HUNGUEST HOTELS

HUNGARY

BUSINESS TERMS AND CONDITIONS FOR PERSONAL AND VIP CUSTOMER CARDS

HUNGUEST HOTELS’ Customer Card Programme coversaiels in the HUNGUEST HOTELS chain within and
outside of Hungary, however, only for the directlening, use and on-site payment of the hotel's senvices
(catering, other), including hotel reservations maldrough the HUNGUEST HOTELS Regular Customer feent
(Székely Mihaly u. 3., 1061 Budapest, Hungary) BIdSZ - HUNGUEST HOTELS Reservation Offices (CORVIN
KOz, Kisfaludy utca 29., 1082 Budapest, Hungary;GBR Uzlethaz, Ors vezér tere 24., 1148 BudapeshgHiry;
TESCO BUDAORS, Kinizsi Gt 1-3., 2040 Budaérs, HuygaMalom Uzlethaz, Korona u. 2., 6000 Kecskemét,
Hungary, 9021 G§r Kazinczy u. 3., Hungary).

. APPLYING FOR A CARD

All resident and non-resident natural persons {hafter: GUEST):

. who have no customer card yet

. who complete the Application Form (our guests chtaio Application Forms at the reception desks of
HUNGUEST HOTELS, at the HUNGUEST HOTELS Regular ©uger Centre, the IBUSZ - HUNGUEST HOTELS
Reservation Offices and on our websitevatw.hunguesthotels.com

. pay the cost of issuing the card at an amount of I3l000 gross or EUR 12

- by postal payment order using the enclosed chexjue

- personal in cash at the place of applicatiorHWNGUEST HOTELS hotels and in IBUSZ-HUNGUEST HOTELS
Reservation Offices in HUF or EUR, or in HUF in tRegular Customer Centre), or

- transfer this amount in HUF to bank account N20@1008-00221396-00100006 held at Raiffeisen Bamk @r in
EUR to bank account No. IBAN: HU1012001008-0022183800008, held at Raiffeisen Bank Zrt., SWIFT
UBRTHUHB

. and deliver the Application Form and a copy of ¢eetificate of payment (cheque or invoice) by ntail
the following address: HUNGUEST HOTELS Regular ©ustr Centre, Székely Mihdly u. 3. 1061 Budapest,
Hungary

may become owners of HUNGUEST HOTELS Personal QustdCards.

II. RULES APPLICABLE TO BOTH HUNGUEST HOTELS PERSON AL AND VIP CUSTOMER CARDS

HUNGUEST HOTELS Zrt. agrees to produce all Custo@ards within 30 days of the date when the HUF 3,00
gross or EUR 12 fee for producing the card wasivedeand the guest’s Application Form was also ikezk

The Customer Card shall be delivered by mail toatidress indicated in the Application Form or maycbllected
personally at the place indicated in the Applicatiorm. Magyar POSTA Zrt. is able to keep trackeafistered mail
for one year. Therefore, it is possible to havet@uer Cards not received or not collected by gussasched for for
one year from the date of applying for a CustomandGthe date of submitting the Application Form).

It is possible to collect points only after the feecard production has been deposited.

Whether the discount is granted in the form of or as a percentage, such discounts may be osethkimum two
rooms or one apartment and/or the proprietary sesvused by guests using the two rooms or onerapattfor all
cards.

After the two rooms or one apartment, any disconay be used only if the two rooms are or the apamtris reserved
in advance and the reservation of the two roonth@@apartment is confirmed in writing by the comi@tion issued to
name, if the invoice is issued to the cardholdedse and the cardholder stays on site througheuettire stay.
Personal and VIP Customer Cards may be used onthéonumber of rooms or apartments shown in timdircoation
of reservation (max. 2 rooms or max. one apartméhf) Regular Customer wishes to use the discourdollect



points for two rooms, this should be indicated dvance at the time of making the reservation, dedcardholder
must stay on site throughout the entire periodafioich the rooms are used.

In the absence of a written confirmation of restovaissued to name in advance, discounts may fieaau or points
may be collected only for no more than 1 room. (haee of the person who will use the second roomt-used by
the cardholder — must be indicated in the prelimyimaservation, and this person shall use the rfmmo more than
the duration of the cardholder's stay.)

In case of using services without room or apartnreservation (e.g., use of catering, health, welner sports
services, etc. not as a hotel guest) discounts lmeaysed or points may be credited to one card faximum 10
persons, provided that the cardholder is continyguesent. The hotel provides the above servicds to the extent
confirmed by the hotel based on an order giverdiraace.

Points may be credited and percentage discounts beaysed only for the hotel's OWN services such as
accommodation, catering services (restaurant, drark mini bar, etc.) and other proprietary sewi(eg., the hotel's
own fitness and wellness section).

No points may be credited and no discounts mayskee for services outsourced by the hotel, whichpaogided by
third party service providers, and for tobacco stdy products, and certain proprietary servicesngefin individual
offers of individual hotels.

The scope of (certain proprietary and all thirdty)eservices and products for which no points mayiedited — or in
the case of VIP cards, no discount can be offeregiies by hotel, information on such servicesvailable from the
reception desk of each hotel and such servicemdieated in the individual offers and reservattamfirmations
issued by each hotel.

After receiving the cards, no points may be credisebsequently and for VIP cards, percentage digcarte not
available!

Points may be credited, points may be used anceptrge discount may be used — in the case of racapartment
reservation — only in respect of the services umethe guests inhabiting the rooms or apartmemseamed and only
the invoices issued to the cardholder’s name, aufylfor the period during which the cardholder isgent;

- In the case of using services without room orrigpent reservation, point crediting, spending amucentage
discounts are available only if the invoices isstedhe cardholder's name, and only for the pefimdwhich the

cardholder is present.

The HUNGUEST HOTELS Customer Cards are registavdtie cardholder's name, meaning that one gueshmay
only one card and Customer Cardholders may onlyabearal persons.

HUNGUEST HOTELS Customer Cards may not be transfeand may not be inherited. It is not possibleambine
points recorded on more than one HUNGUEST HOTELSt&@uer Cards.

The chip cards with a serial number are secureetlsea signature field on their reverse side, arIN (personal
identification number) code is associated with ezenfal in order to avoid unauthorised use.

Customer Cards are valid only if signed! Any typeabuse of personal and VIP customer cards or skeer’s
established suspicion of such abuse shall resuitthdrawing the Customer Card and deleting thedlists.

Card use

When paying the hotel bill, the Customer Card shalhanded over to the reception desk. Te cardhmaysed (passed
through the PIN pad) only if the PIN code is kncawd the card is available.

In case the PIN code is absent for any reasors(itst, forgotten, etc.), the HUNGUEST HOTELS RlegCustomer
Centre shall provide a substitute PIN code — after identification of the cardholder — (between08aRd 17.00 on
workdays) against a handling charge of HUF 2,008sgrof EUR 8. The handling charges may be paid dsfap
cheque, wire transfer, in cash, by debiting thenrdaill at the hotel’s reception desk or in casiHidF at the Regular
Customer Centre.

If the cardholder enters the wrong PIN code thimeg, the Customer Card shall be automaticallykedc The card
may be released in the Regular Customer Centraibyisting the card, against a handling fee (HUFOR,@ross or
EUR 8).



[ll. PERSONAL CUSTOMER CARD

Collecting points:

If requested by the GUEST — by opting for the pafisi of COLLECTING POINTS — 10% of the gross anmbwof
the hotel bill for using the hotel’'s own servicas excluded from point collection — calculated be basis of the then
valid price list — shall be credited to the Perd@ustomer Card as points.

GUESTS shall be entitled to have points creditethémn also for HUNGUEST HOTELS’ promotional offers well,
unless this was precluded in the promotion offer.

The points thus collected may be used as a diséodtUF/EUR when next using hotel services, takimg account
the terms and conditions applicable to the useoaftp. If points are credited on the basis of arhdde out in EUR or
the points credited to the card are used as ag¢ban EUR invoice, the exchange rate used falitang as well as
using points is currently HUF 250/EUR. This exchamgte may be reviewed from time to time and magrended
in the event of a more significant and permanertngle in exchange rate. Please, inquire about @ ¢hrrent
exchange rate in our hotels.

The points credited to a GUEST’s Customer Cardeeitintitle the guest to a HUF/EUR discount, orth# guest
continues to collect them, form the basis of a HERHPERCENTAGE OF DISCOUNT in the form of preferahti
VIP card packages.

Our Regular Customers have an opportunity to colfeints already during the first stay, becausey thecome
entitled to have points credited to them alreadynfthe time when they deposit the fee for produtiregcard.

The condition for collecting points this way is ththe HUNGUEST HOTELS Personal Customer Card meast b
applied for (and paid for!) before, during or ntefathan on the last day of using hotel services.

The HUNGUEST HOTELS Regular Customer Centre shaildlit the points due for services used during tieog
between the date, when the fee for producing the: was paid until the date of receiving the cardlmncardholder’'s
request based on the invoice that entitles thehcdddr to have points credited. Cardholders mayestjthat these
points be credited to them for no more than 5 yéased on the invoice that entitles the customdrate point
credited.

Before the card is received, it is possible onlgdtlect points but not to use points.

No points may be credited for ‘prior’ invoices tttat not satisfy the above conditions. If the ddtpaying the fee for
producing the card is later than the date of therginvoice or the date of departure, it is notsflus to credit points.

After receiving the card, it is not possible toditepoints subsequently. Therefore, please, make that you have
your card and your PIN code with you during yoawals.

Using up points:

The GUEST may use his points collected during theop before he used the given hotel services disa@unt in
HUF/EUR in settling the invoice at any time up t@ximum 50% of the gross invoice amount — calculatedhe
basis of the valid price list (HUF 1 = 1 point, d8dR 1 = 250 points).

Accordingly, the points credited for the invoicetbé given stay may be used at the earliest folirggthe bill of the
next stay.

Points are automatically credited also in the adsgsing points but in this case, they are credited rate of 10% of
50% of the gross invoice amount regardless of tlantity of points used.

Therefore, it is worthwhile to collect points anseuthem when they cover 50% of the invoice amahig,optimises
the situation in collecting and using points anel discount that can be achieved.

No additional points may be credited for amountsl iy the points credited to the HUNGUEST HOTELS<eal
Customer Card.

Personal Customer Cards are valid for an unlinpiedod of time, and points may be credited and ageh unlimited
number and for an unlimited time. If it is provérat points have been credited to a Customer Cadeparture from
the rules, HUNGUEST HOTELS Zrt. will cancel the @ar

V. VIP — PREFERENTIAL CARD PACKAGES

After collecting points and reaching a certain timim a Personal Customer Card — based on the ddedisodecision
and application - it is possible to apply for afprential VIP card package that offers a percentigeount. The VIP

3



card produced is mailed with a balance of 0 poi@tmditions for application: payment of the HUF@)0r EUR 12
card production fee and submission of a compleppliGation form, one passport photo and the oldarusr card (the
points credited to which will be reduced to zero).

VIP customer card packages may be applied for oyffpllowing the sequence of grades, meaning that, Diamond
Cards are available only for guests who had a Galdl before.

Based on an application by the GUEST (after cormgehe Application Form):

. when 100,000 points are credited to a Customer €ardExecutive card package will be issued, aitga
discount of 20% from the gross price of proprietagrvices provided in all hotels that belong to the
HUNGUEST HOTELS chain.

. when 300,000 points are credited to a Customer GaedGold Card package will be issued, offering a
discount of 40% from the gross price of accommadatind breakfast and 20% from the gross price of
proprietary services provided in all hotels thabhg to the HUNGUEST HOTELS chain.

. when 800,000 points are credited to a Customer €adDiamond Card package will be issued, offeang
discount of 65% from the gross price of accommaaatnd breakfast and 50% from the gross price of
proprietary services provided in all hotels thabhg to the HUNGUEST HOTELS chain.

The points continuously collected may not be usedliacounts granted in a single HUF amount in audito the

percentage discounts offered by the various VIRoromsr card packages. When the card is used (payimienade)

points are automatically credited to the GUEST'® \¢hard, at a number equivalent to 10% of the irvaimount less
the discount (i.e., the amount actually payable).

The validity period for all VIP Customer Cards offey percentage discounts is 12 months (of whictd&gs are the
time for producing card), and the expiry date uded in the chip card. The starting date of thkdity period is the
day when the HUNGUEST HOTELS Regular Customer @engceives the guest’'s Application Form. The VIP
Customer Card offering a percentage discount estttie holder to make use of the percentage disemahto collect
points from the first day of the validity period.

The condition for continuously keeping VIP Custon@ards is that a defined amount of proprietary Ihe¢evices
must be used within the validity period (12 montts)ensure that the following numbers of points eollected:

. For the Executive card package 50,000 points/itgljkriod
. For the Gold card package 120,000 points/validésiqul
. For the Diamond card package 400,000 points/valjktriod

Customer card holders are able to keep their VHdscar move to higher category only if they acqulre points
required for new card within the validity periocaoh time starting from 0 points.

Renewed VIP cards with a validity period of 12 nimnére always issued containing O paints

(E.g.: having acquired 100,000 points, a guesbimes entitled to an Executive card. He receiveard that is valid
for 12 months and has 0 points.

- After the 12 months, on the expiry date, theee50,000 — 299,999 points on the card; he aga#ives an Executive
card containing O points.

- If he has less than 50,000 points credited to Himing the validity period, he gets a Personalt@usr Card
containing O points free of charge.

- If the card has more than 300,000 points, hehethe limit for the Gold Card, and may requesara granting him
the higher rate of discount.

When the validity period expires, all VIP Custon@ard packages must be applied for again, evereittnditions
and the discount rate remain unchanged or if teeadint rate degresses. If a guest fails to applyhie given VIP
Customer Card package within 12 months of the @dten the validity period expires, he will lose dlscounts
reached until that date.



When a new, higher rate of discount is reache&vaVilP card is produced for a fee of HUF 3,000 grosEUR 12.
The new VIP Customer Card is issued within 30 dzfythe date when the fee for producing the cardtaedyuest’s
Application Form are received. It is possible tquest a new, higher-level VIP card immediately wttengiven limit
is reached.

In case of retaining the previous rate of discouRtdNGUEST HOTELS Zrt. agrees to set the new valigheriod
also within 30 days of the date of request (i.e.date when the completed Application Form is red)i, but this is
free of charge.

In case of retaining the previous rate of discoutlits new validity period may be set only when viaédity period
expires.

When the validity period expires or applying fornaw card, please return the existing card togettign the
Application Form by registered mail to the addrebthe HUNGUEST HOTELS Regular Customer Centreutmsit

it personally in any hotel in the HUNGUEST HOTELBain, or in the IBUSZ-HUNGUEST HOTELS Reservation
Offices.

If the defined quantity of points is not collectaithin the validity period, the rate of discountlide reduced to the
category below. (Gold Card package instead of Drah@ard package; Executive Card package inste&blof Card

package). In case the guest fails to continuousbpkup the number of points defined as the comdfto preserving
the Executive Card package, he shall receive aoRak<ustomer Card free of charge again. Howewvenyitl start

collecting points from the beginning again, and pbéts acquired earlier may not be used up as@odnt in HUF or
EUR.

When using each VIP Customer Card package, thehrdd#r shall have the task of monitoring the nundfepoints
actually credited within the validity period andktbard’s expiry date.

We will be happy to provide information on the bada of points on the card ad the card’s expiry dat@resenting
the card at the Regular Customer Centre, the necegesks of all HUNGUEST HOTELS hotels and in tB&SZ-

HUNGUEST HOTELS Reservation Offices; the informatie also available owww.hunguesthotels.cam

V. MISCELLANEOUS INFORMATION

It is not possible to combine health insurance fdisdounts and the Customer Card discount!

In case a Customer Card is lost or stolen — intemfdio reporting it by telephone — please reploeteévent by fax or e-
mail as_well (HUNGUEST HOTELS Regular Customer Centre phoneffasd6 1 481-9150, e-mail:
torzsvendegcentrum@hunguesthotels.hu). The Red@iuatomer Centre guarantees that the card will lbekied
within the next 48 hours.

The procedure for replacing or changing cards dk&lhe same as for applying for a card, and thasféeHUF 3,000
gross or EUR 12. If the card is replaced due toat@ve reasons, the points credited to the old ceyg be carried
over to the new card.

HUNGUEST HOTELS Zrt. shall not be liable for anyntlzge arising out of the loss, destruction or théffustomer
Cards.

Persons participating in the HUNGUEST HOTELS Custo@ard programme shall accept and comply withtehmas
and conditions set out in the Business Terms andlitions.

Persons patrticipating in the HUNGUEST HOTELS Custoi@ard programme explicitly consent that HUNGUEST
HOTELS Zrt. may handle their personal data providedHUNGUEST HOTELS Zrt. in connection with their
participation in the Customer Card programme attitme of applying for the Customer Card programmeaiany
time during participation, for the purpose of opigigthe Customer Card programme. Based on thesobmgven by
the person concerned, HUNGUEST HOTELS Zrt. shatiai@ entitled to handle such personal data as &nthe
person concerned participates in the Customer Q@aogramme. Persons participating in the Customerd Ca
programme also explicitly consent that their peasalata provided to HUNGUEST HOTELS Zrt. may bedufe the
purposes of HUNGUEST HOTELS Zrt.’s marketing adies as well as long as HUNGUEST HOTELS Zrt. idted

to handle such data. Based on this consent, incpkmt but without limitation, HUNGUEST HOTELS Zrshall be
entitled to send its offers and other informatiorttte person concerned by mail or other despatohessages.

Based on the consent given by participants in thst@ner Card programme to the handling of persdiasd,
HUNGUEST HOTELS Zrt. shall also be entitled to sanit such personal data to its contracted agenthéopurpose
of operating the Customer Card system, and thistagieall also be entitled to handle and use thegpadl data
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provided by the person concerned to either HUNGUERITELS Zrt. or directly to the agent for the puspe and
duration specified in the consents granted above.

HUNGUEST HOTELS Zrt. and its agent may not transthé personal data of the person concerned to fany t
parties, but this shall not exclude the possibildty HUNGUEST HOTELS Zrt. or its agent to use aadptocessor

party.

If a person participating in the Customer Card progme revokes his consent given to the handlingisopersonal
data — by an explicit written statement made to KBINEST HOTELS Zrt. — to an extent that makes it isgible to
operate the Customer Card system in respect op#rabn, including the case when the person coedesithdraws
his consent given to the transmission of his peasdata to HUNGUEST HOTELS Zrt.'s agent, the staatrmade
by that person to this effect shall be deemed ta termination of his participation in the Custor@ard programme.
In this case, the person’s rights associated wi#ghGustomer Card programme shall cease to exstustomer card
will be invalidated and his personal data will dated from the customer Card system after 6 marditailated from
the date when HUNGUEST HOTELS Zrt. receives theestant.

HUNGUEST HOTELS Zrt. reserves the right to continsly review and possibly revise the Business Teams
Conditions.

HUNGUEST HOTELS Zrt. will communicate modificatioris the Business Terms and Conditions to the martie
concerned by publishing the modifications on its bgsite accessible atwww.hunguesthotels.comand
www.hunguesthotels.huThe modifications shall take effect on the dateemw the modified Business Terms and
Conditions are published on the website. HUNGUESiTel$ Zrt. shall also make sure that the then oty effective
version of Business Terms and Conditions is avkglabthe reception desks of hotels included inhibtel chain.

Budapest, 15 March 2010

HUNGUEST HOTELS Zrt.



