HUNGUEST HOTELS

HUNGARY

HOTEL RULES AND REGULATIONS

Dear Guests,

Our hotel staff will do their utmost to ensure that our guests’ stay is a pleasant and trouble-free one.
We therefore ask you to take note of and comply with the following:

RULES FOR STAYING
IN THE HOTEL

RECEIVING VISITORS

Smoking is prohibited in the entire hotel, except in designated smoking areas.

No alcoholic beverages are allowed in the hotel, and no alcoholic beverages are allowed on the
premises for persons under 18 years of age.

The hotel has the right to terminate the accommodation contract with immediate effect if guests do
not use the room (or other areas of the hotel) as intended or do not comply with the hotel's safety
regulations and rules.

The person who caused the damage or his/her legal representative shall be financially liable for any
damage caused by the unjustified use of the manual fire alarm systems installed in the hotel building.

It is forbidden to store flammable or explosive materials in the hotel room, or to operate coffee makers,
water heaters, irons or other electrical appliances brought from home.

Any intentional disorderly conduct or behaviour that goes beyond the bounds of human coexistence,
as it is commonly understood, which disturbs the rest, tranquillity, safety, security, sense of security
and privacy of other guests is prohibited in the hotel (as an institution for rest, recreation and
relaxation), regardless of the time of day. In particular, behaviour that is intimidating, harassing or likely
to cause harassment is prohibited.

The hotel staff is entitled to warn any guest who is disorderly, loud, or behaving in a disruptive manner
while under the influence of alcohol or other mind-altering substances. After repeated warnings, the
hotel shall be entitled to terminate the hotel contract unilaterally and immediately and to expel the
guest from the hotel without any obligation to pay back or compensation.

Only guests registered at the reception are allowed in the hotel rooms, please meet visitors in the
lobby.

We wish you a pleasant stay in the hotels of Hunguest Hotels!
If you have any questions or requests, we are at your disposal!



