
Dear Guest!

It is a pleasure to welcome you to Hunguest Gyula, we are delighted that you chose our hotel. 
On behalf of my colleagues, I would also like to extend a warm welcome and hope that your 
time spent here and in this wonderful region will be pleasant and memorable for you. You can 
find our hotel services, restaurant, wellness, and other options in detail in this brochure. Relax 
with us, lose yourself in the experiences of Gyula or discover the natural values, old buildings, 
and small streets of this Mediterranean spa town.

Should you require any assistance or have any specific preferences, please do not hesitate to 
contact us anytime on extension 9.

With best regards,

Zoltán Boros

Hotel manager

Szobaszerviz
Room service



Reception  0-24

Orchid Restaurant  

Breakfast  07.00 - 10.00

Dinner  18.00 - 21.00

Kids’ area 0-24

Violin drinkbar  11.00 - 23.00

Opening hours

Harmony wellness

Sunday - Thursday 08.00 - 20.00 

Friday and Saturday 08.00 - 21.00

Castle bath  8.00 - 19.00

AquaPalace  Monday - Friday 12.00 - 19.00 

Saturday, Sunday and in high season: 

10.00 - 19.00

General information

Check-in 14.00
Check-out 10.00
Early check-in Available between 10:00 and 14:00, with a charge of 25% of the room rate for the 
first night of the reservation.
Late check-out 
10.00-12.00 free of charge
Available between 12:00 and 18:00, with a charge of 50% of the room rate on the day of de-
parture. If the room is vacated after 18:00, the full room rate for the next night will be charged.

Our hotel provides early check-in and late check-out options depending on room availability. 
Please always confirm with the reception.

Parking is available on site
Our guests can use the parking area against payment, and the parking fees are valid for one day 
in each case. The fees are available on the displayed board and in our offcial price list. The hotel 
is not responsible for the vehicles parked in the parking area. Our parking area is not guarded 
and not closed.

Wifi connection
Available in the hotel: connect to the Hunguest network, the connection is allowed without 
using any password.

Pets
Dogs are allowed only in the limited number of designated standard type rooms at an extra 
charge.



Loyalty programme
If you become the owner of an Individual Loyalty Card of HUNGUEST HOTELS, upon direct boo-
king at any HUNGUEST HOTELS establishment, we will credit 10% of the paid amount in
the form of points according to the invoice (commissioned services and tourism tax are not the
basis for point accrual). You can use these points towards a subsequent reservation according
to the terms of use. For more details, please inquire at the reception.

Tourist tax 550 HUF/person/night - over 18 years
Smoking only in designated areas

Hunguest Gyula

Gyula - a historic spa town, rich in monuments, - is located in the southeastern part of Hungary.  
Hunguest Gyula awaits it’s guests in a friendly atmosphere with a variety of services in the  
Castle Garden, surrounded by ancient trees, next to the Boating. The hotel offers 308 rooms in 
the quality of four star. 

Rooms 

The hotel offers 56 double standard, 2 standard rooms for disabled guests, 24 superior, 20 
connecting double standard rooms for families, 153 double standard rooms with balcony, 4 
standard rooms with balcony for disabled guests, 4 junior suites, 5 suites with castle view, 10 
connecting double standard rooms with balcony for families. The entire hotel and bath are fully 
accessible for individuals with disabilities.

Each of our rooms has 2 pieces 90 x 200 cm beds, Internet access and room safe. 
Non-smoking floors and rooms await our guests. Most rooms are equipped with bathroom with 
showers and hair-dryer and command beautiful view to the Castle Garden and the boating 
pond. One extra bed can be supplied in every standard room with balcony. Two extra bed can 
be supplied in every superior room, junior suite and suite.

Our connecting family rooms consist of 2 standard rooms that can be connected to each other, 
the version of the connecting family rooms with a balcony can accommodate an extra bed.



Restaurant

...where you can enjoy gastronomy.

Unforgettable tastes contribute to the guests’ experiences. Beside Hungarian specialities, our 
restaurant, the Orchidea with minimal style, offers tastes of international cuisine for gourmands 
and local specialities, as well in buffet style. In our chef’s offer reform and vegetarian dishes can 
be found, but - as far as possible - individual wishes can also be fulfilled. 

In our Café ’Violin’ coffee specialities and a wide range of excellent drinks are offered. 
In addition, specialities of the Hungarian wine regions are launched.

Half-board buffet breakfast and dinner is served at the Orchidea restaurant. Our guests can 
have a’la carte lunch in the Violin drink bar.

Events / Conferences 

Our conference room called ‘Erkel’ has a capacity of max. 295 people and the foyer of this room 
called Hunyadi Saloon has a capacity of 150 people and is equipped with extensive technical 
support. Successful conferences, business meetings, family occasions and exhibitions can be 
organized with demanding care and professional services.

The hotel has two section rooms, with the capacity of 40 pax, ensure a perfect place for small 
conferences and meetings.

You can download a catalog of our conference rooms here: 
https://www.hunguesthotels.hu/media/2024_MICE_Hunguest_konferencia_katalogus.pdf

Wellness complex 
 
In the Harmony Wellness Centre there are adventure pool, Finnish and infra saunas, salt cabin, 
fitness room and pampering services in pool. Wonders supplied by massages contribute to 
the more perfect formation of physical and spiritual harmony. 

Massages are available for extra charge after a pre-appointment.

https://www.hunguesthotels.hu/media/2024_MICE_Hunguest_konferencia_katalogus.pdf 
https://www.hunguesthotels.hu/hu/hotel/gyula/hunguest_hotel_gyula/konferencia/ 


Other service

Kids’ area 
Every day from 0 - 24. Located within the hotel on the ground floor, on the corridor of the Cast-
le Bath. Located within the hotel on the ground floor of the Várfürdő’s corridor.

Board games
Various board and card games can be requested at the hotel reception.

Playground
The playground is located opposite of the hotel, in the Castle Garden. A climbing frame, swing 
and many other toys await your children.

Park
Opposite of our hotel, during a pleasant walk in the Castle Garden, you can admire the castle, 
the Boating Lake and its flora and fauna.

Castle bath
Our guests can enter the Castle Bath with a plastic watch, which can be collected at the re-
ception desk upon arrival. For the first time, the watch is activated by the reception. After this, 
entry and leaving is unlimited during the opening hours. If the watch is activated on the day 
of arrival, it is no longer valid on the day of departure. If the watch is activated on the day fol-
lowing the arrival, it is still valid on the day of departure. Please, take care of the watch as HUF 
4 000 deposit is charged per watch for damages if the watch is lost. The hotel and the Castle 
Spa are operated separately, therefore we are not responsible for accidents or thefts in the area 
of the spa.

Opening hours of Castle Bath 8:00 - 19:00

AquaPalace 
Monday - Friday 12:00 - 19:00 
Saturday, Sunday and in high season: 10:00 - 19:00



Hotel services A - Z

Accessibility
Our hotel has 6 rooms designed for guests with reduced mobility. Both the hotel and the bath
are wheelchair accessible.

Adapter
At the hotel reception, you can request various international adapters, plugs, and standardized
converters free of charge.

Animation Programs
You can inquire about our current programs at the hotel reception.

ATM
There’s no ATM available in our hotel. The nearest cash dispenser can be found in the main ent-
rance of the Castle Spa. 

Bank and Credit Cards
We accept cash payments as well as card payments in our hotel. Accepted bank and credit 
cards include Maestro, MasterCard, Visa Electron, American Express, as well as SZÉP cards from 
OTP, MBH, K&H.

Bathrobe
The bathrobe can be found in the wardrobe of your room. If you require a different size, please 
inform the Harmónia SPA reception. Please note that in case of the bathrobe’s disappearance, 
a compensation fee of HUF 12,000 will be charged to your room account. Your bathrobe will 
be replaced free of charge after 4 nights; if you request a replacement before that, a fee of HUF 
1,500 will apply.

Bed linen change
Full bed linen change in the rooms occurs every three days, but it can be arranged daily upon
request.

Bicycle rental
Bicycles are available for seasonal rental at our hotel. For rental-related information, please
inquire at the reception.

Breakfast
 At the Orchid restaurant, we provide a buffet breakfast between 07.00 am and 10.00 am.



Breakfast in the room
Start your day with breakfast between 07:00 and 10:00, choosing from the buffet at the resta-
urant! 
If you wish to have your breakfast in your room, please contact at the reception. 

Child-friendly amenities
For the comfort and safety of parents with children and our youngest guests, we provide the 
following items free of charge: crib, baby bathtub, children’s bedding, potty, toilet seat for 
children.These items are available in limited quantities. Please contact reception if needed!

Check-out
The check-out time is at 10 AM. Late check-out is possible in our hotel, subject to room availa-
bility, for an additional fee. To inquire about availability, please contact the reception.

Chair for the bathroom
Available upon request through the reception, housekeeping will prepare it in the room.

Complaint management
If you have any complaints, feel free to contact the hotel reception; our colleagues are ready
to assist you.

Copying and printing
If you wish to use copying or printing services, please contact the reception with your request!

Dietary needs
Allergens are marked alongside the dishes to assist with choices. Please inform us in advance 
if you have specific dietary requirements!

Dinner 
At the Orchid restaurant, we provide a half-board buffet dinner between 6.00 p.m. and 9.00 
p.m.

Do Not Disturb
If you do not wish to be disturbed, please place the „Do Not Disturb” sign on the outside door 
handle.

Please note that despite the „Do Not Disturb” sign, our staff may check the proper use of the 
room during non-rest periods.

Dress Code - Attire
Please dress appropriately for the time of day and occasion when visiting our restaurant and
drink bar! We kindly ask you to refrain from wearing casual clothes, bathrobes, and slippers!



Emergency contacts
Ambulance 104  Police 107  Fire Brigade 105  General Emergency 112

Environmental consciousness
In support of an environmentally conscious lifestyle, we kindly ask you to consider the fol-
lowing:
•  Reuse bathroom textiles when possible.
•  Conserve water and maintain room cleanliness.
•  Use electricity sparingly.

Escape route
In the event of a fire, please follow the escape route located on the room door and the
instructions of our staff. In case of a fire, you will hear the sound of the central siren.

Event organization
Our hotel aims to assist in organizing corporate events, conferences, training sessions, ensu-
ring a smooth planning process. For any queries or requests, the necessary information can be 
found on our website, and we are available via phone (+36 66 463 555) or email (hotelerkel@
hunguesthotels.hu).

Extra bed
In double standard rooms with balcony, upon request, one extra bed can be added, subject 
to limited availability. Please contact the reception if needed.

Extra bedding
Upon request, we can provide additional blankets, duvets, and pillows (in various sizes and 
types) for our dear guests. Please contact reception if you require this service!

Extra blanket
Available upon request through the reception, housekeeping will prepare it in the room.

First Aid
If you require medical assistance, please contact the reception!

Fitness Room
The complimentary fitness room is located on the ground floor in the Harmony SPA. 
Opening hours of the fitness room: 
Sunday - Thursday 08.00 - 20.00 Friday and Saturday 08.00 - 21.00

Fire safety information
Smoking is prohibited in the rooms; storing or performing activities with flammable liquids is
not allowed. Only use impeccable electrical appliances, properly installed plugs, and outlets.
In case of emergency, follow the hotel staff’s instructions. The escape plan is located on the
room door.



General terms and conditions
You can view our hotel’s general terms and conditions on the website through the following
link: https://www.hunguesthotels.hu/hu/hunguest_hotels_altalanos_szerzodesi_feltetelek/

Gift card
HUNGUEST HOTELS Gift Card: With these gift cards, the recipient can choose from our na-
tionwide network of spa, wellness, and resort hotels where they would like to spend their lei-
sure time. Gift cards are available in denominations of 20,000, 50,000, 100,000, and 250,000 
Hungarian forints. You can purchase the cards on the Hunguest Hotels website: 
https://www.hunguesthotels.hu/hu/webshop/

Hairdryer
A built-in hairdryer is available in the bathroom for our guests.

Housekeeping
Daily room cleaning occurs between 08:00 and 14:00. If you prefer cleaning at a different 
time, please inform the reception! Bedding is changed every three days, and upon request, 
guests can receive fresh bedding daily.

Internet
Free Wi-Fi is available in the hotel’s public areas and rooms. The connection is allowed 
without using any password.

Ironing
Our hotel provides ironing services, and you can find the price list in the laundry bag placed in
the closet. If you submit clothes for ironing by 09:00, we guarantee they will be ironed within
24 hours.

Kids’ area

Our hotel’s kids’ area is located on the ground floor. 

Opening hours: Every day from 00:00 to 24:00

Laundry service

We provide a laundry service for our guests for a fee. If you wish to use this service, please 

place your clothes for washing in the laundry bag provided in the wardrobe and coordinate 

your request with the housekeeper. 

Lift Usage

Children under eight years old should not use the lift without supervision! Only operate the 

emergency button in case of danger! If the cabin isn’t aligned correctly, please notify the re-

ception immediately or press the emergency button!

https://www.hunguesthotels.hu/hu/hunguest_hotels_altalanos_szerzodesi_feltetelek/ 


Lost and found items

We keep forgotten items in our hotel for six months and can mail them upon request. Please 

contact the reception for assistance.

Luggage room

For our guests, a complimentary luggage room is available on the ground floor.

Luggage service

We aim to facilitate the arrival and departure of our guests with our luggage service, provided

by attentive and courteous porters. Please call reception if you require this service!

Meals - Special diets

We would like to inform you that our kitchen uses eggs, milk, flour, and various types of nuts 

and seeds. As a result, we cannot completely guarantee the absence of cross-contamination, 

and therefore our dishes may contain traces of allergens.

We would like to inform our gluten-sensitive guests that our kitchen prepares dishes that are 

„gluten-free” but cannot eliminate the risk of cross-contamination. Gluten-free products (bre-

ad, pastries) are served in individually packaged forms. 

Please inform the head waiter of any dietary restrictions or allergies during your first dinner at 

the restaurant and let them know your specific dietary needs.

Medication

The hotel does not supply pharmaceutical products. Only bandages, adhesive plasters, and

digital thermometers can be requested at reception.

Parking

Our guests can use the parking area against payment, and the parking fees are valid for one 

day in each case. The fees are available on the displayed board and in our offcial price list. The 

hotel is not responsible for the vehicles parked in the parking area. Our parking area is not 

guarded and not closed.

Pillows

Various sizes and types of pillows can be provided upon request at the reception.

Radio Service

Access the radio service through the television menu in the hotel rooms.



Pillow menu
Upon request through the reception, housekeeping will prepare the selected pillow from the
following menu:
-  Active Frech - measure: 70cm*90 cm
-  Memory Air-Plus - measure: 52cm*32cm*12 cm
-  Tencel pillow - measure: 70 cm*90 cm 

Policy

• Smoking is prohibited throughout the hotel, except in designated smoking areas. 

• It is forbidden to bring alcohol to the hotel, under-18s are not served alcohol 

• The hotel has the right to terminate the contract with immediate effect if the guest uses 
the room provided to him (or other areas of the hotel) for the intended purpose or does 
not comply with the hotel’s security regulations and regulations. 

• The cause of the damage caused by the unjustified use of the hand-held fire alarms placed 
in the hotel building shall be liable to the cause of the damage or its legal representative! 

• It is forbidden to store flammable, explosive materials in the hotel room, to operate a 
coffee maker, water heater, iron and other electrical appliances brought from home! 

• In the territory of the hotel it is forbidden, regardless of the time of day, any intentional 
disorderly conduct or behavior that goes beyond the framework of human coexistence, 
which disturbs the rest, tranquility, security, privacy of other guests. In particular, it is 
for-bidden to certify behavior capable of intimidating, harassing or classifying others. 

• The hotel staff is entitled to warn a guest who behaves in an offensive manner while under 
the influence of disorderly, loud noise or alcohol or other mind-altering substances. After 
several warnings, the hotel has the right to terminate the hotel contract unilaterally, with 
immediate effect, and to immediately expel the guest from the hotel without any obli-
ga-tion to repay or compensation. 

Rack
Available upon request at the reception.

Razor
If you need it, please contact the reception!

Reception desk
Our hotel offers a 24-hour reception on the ground floor.



Room key card, chip card
The doors of the rooms and room lighting work with a magnetic card.

Using of the room key of 1st building: Insert the card into the door lock as shown by the ar-
row, then place it into the wall switch inside the door to enable electricity in the room. Please, 
return the card to the reception upon leaving.

Using of the room key of 2nd building: Touch the card to the door lock, then place it into the 
wall switch inside the door to enable electricity in the room. Please, return the card to the 
reception upon leaving.

Room reservation
Information regarding room reservations is available through our reception or website.

Room service
Available between 6am and 10pm for meals and beverages.

Safe deposit
There is a number-coded safe in each room.

Three steps for using the safe in the 1st bulding: 
• Individual code
Push the reset button on the arrow sign can be found inside of the safe door, until you hear
a beeping sound. In this way you can delete the previous code. Give an optional combination
of numbers (min 4, max 8 digits) and record it with the bottom right (B) button.

• How to lock the safe
Close the safe door, then turn left the handle.

• How to open the safe
Enter the optional code, which you have chosen earlier, then press the button „B”, then
turn the handle right, until the green light is on. If the green light goes off earlier, repeat the 
above steps.

Three steps for using the safe in the 2nd building:
• How to lock the safe:
Enter the code (4 numbers), then press the button „Close”.

• How to open the safe:
Enter an optional code, which you have chosen earlier, then press the button „Enter”.



Safety
For your safety, always lock your room door when sleeping or leaving the room.

Safekeeping of valuables
The hotel takes responsibility only for items placed in the central safe located behind the 
reception.

Sewing kit
Available in the room.

Shoe cleaning service
If you need it, please contact the reception!

Slippers
If you need it, please contact the reception!

Smoking
Our entire hotel premises are non-smoking, with designated areas for smoking.

Table reservation
Advance table reservations for dinner and breakfast are not guaranteed.

Technical issues
Notify the reception desk for any observations or technical issues.

Telecharger
Various types of phone chargers are available at the hotel reception.

Telephone
The automated telephone system allows direct dialing to hotel services.

Television
The channel list can be found in the TV channel information.

Temperature control
Usage of the temperature controller of the 1st building: 
Air conditioning is operated by the wall-mounted unit. The inflow level can be set in three po-
sitions by turning the slide switch downwards, and you can set the cold level by moving the 
turn switch to the left. Turning to the right will modify the intensity of heating. There is a one 
way opportunity in both cases, if we cool centrally, there is no heating, and vice versa. 



Useage of the temperature controller of the 2nd building: 
It is managed with the control unit on the wall. The unit can be turned on/off by pressing the 
middle power button. By pressing the „fan” button, you can adjust the blowing strength in 
three levels, by long pressing the „book, menu” button, you can choose between the „Coo/
Hea” Cooling/Heating operating modes, while the desired temperature can be set with the 
„up/down” buttons. Seasonally, the adjustment option is one-way, i.e. while there is central 
cooling, there is no heating and vice versa.  When the cooling/heating is in operation, please 
keep the window closed, because it does not operate when it is open.

Toothbrush and toothpaste
If you need it, please contact the reception!

Towel usage
The in-room amenities include the following textiles for your use: 2 hand towels, 2 bath to-
wels, 2 bathrobes, and 1 bath mat. If you would like your towels changed, please place them 
on the floor.

You can request a wellness towel at the hotel’s Spa department with the coupon provided at 
the reception. Please return the towel and hand in the coupon at the reception before settling 
your bill upon departure. If the coupon is not returned, a compensation fee of HUF .000 will 
be charged. Your wellness towel will be replaced free of charge after 4 nights; if you request 
an earlier replacement, a fee of HUF 1.500 will apply.

Transfer or Taxi service
For taxi bookings or transfers, please contact the reception.

Umbrella
Available upon request at the reception.

Visitor
Only registered guests can stay in the hotel rooms, please welcome your visitors in the lobby.

Wake-Up call
For a wake-up call, please contact the reception.



Outdoor programs

Whether you’re looking for a bit of action or some peace and quiet, we’ve got you covered. 
What do you feel like doing? Whether it’s a romantic stroll in the flower-lined, touristy down-
town; watching a theatrical performance within the ancient walls of the 600-year-old brick 
castle; enjoying the healing thermal waters of the Castle Baths, indulging in a refreshing ice 
cream on the terrace of the 100-year-old confectionery; or taking a relaxing bike ride, Gyula 
has it all. Centuries of history; the heritage of Ferenc Erkel; the Almásy; and the Wenckheim 
families; the natural wonders of the Körös Valley with its flavours, scents, and flowers await 
you with a warm hospitality when you visit us.

Explore the city

The Gyula Castle Spa is one of the main attractions of Gyula. It boasts 5,500 m2 of water surfa-
ce and a total of 23 pools. The 72 oC (alkaline- hydrocarbonate-chloride) thermal water, which 
springs up from a depth of 2005 metres, is particularly effective for alleviating degenerative 
disorders, and some chronic neurological, inflammatory and gynaecological problems. 
AquaPalace, an indoor pool complex. It has been operating since 2013 and is open all year 
round. AquaPalace is a good choice for those seeking an adrenaline rush, as well as for those 
who visit the spa for adventure and are not afraid of slides or diving pools. The facility covers 
an area of more than 6000 square metres and has countless pool features, including a variety 
of slides; a 3.5 metre diving pool; fountain bubblers; waterfalls; an illuminated water slide 
tunnel; and a lazy river ride.

Children will also be able to relax and enjoy their visit, as there are separate play areas for 
families with children of all ages: there are both children and baby pools. While the children 
splash around or test their courage on the “deep-water trampoline,” adults can relax in the 
water bar or enjoy the new sauna world. The baby-momma corner is a tranquil area where the 
little ones who need care and relaxation can retreat from the busier sections.



Castle
The Gyula Castle was built in the 15th century and is now the only flatland brick castle in Cent-
ral and Eastern Europe that is still intact. The castle is situated in a beautiful park and there is a 
lovely boating pond in front of it. Within the ancient walls of the castle there is an exceptional 
museum with 24 exhibition rooms that tell the history of almost seven centuries. The rooms 
include a dungeon, torture room, workshops, kitchen, pantry, a Lady’s Room, the Knights’ 
Hall, a Chapel, and other residential areas. There is a beautiful view of the city from the loo-
kout tower. On a clear day you can admire the Bihar Mountains of neighbouring Romania from 
this vantage point. The castle was built by János Maróti and its extension is the legacy of János 
Corvin, the son of the great Hungarian king, Matthias. It was he, who had the cannon tower 
(rondella aka Corvin Bastion) built.

The Almásy Mansion Visitor Centre of Gyula
The Almásy Mansion is the first one in Hungary to host a theatrical play in as early as 1746. 
Several generations of the Erkel family held recitals here, and Ferenc Erkel composed parts of 
several of his operas in the park of the Almásy Palace. Ten of the thirteen martyrs of Arad laid 
down their arms here. It was here that Mihály Munkácsy first became acquainted with the art 
of painting. The exhibition uses state-of-the-art interactive technology to reveal fascinating 
details and secrets of the daily lives of the aristocrats and staff who once lived here. The Al-
másy Mansion Visitor Centre in Gyula was ranked among the 40 best museums in Europe in 
2018.

Erkel Ferenc Memorial House
The School of Németgyula and the teacher’s house were built in 1795. In 1821 the house that 
served as a school and home for the teachers’ families was extended to provide an additio-
nal classroom. The wing of the house facing the square accommodated the school, while the 
one facing Ajtóssy Street was the teacher’s residence. The part of the house designated for 
the school deteriorated considerably in the winter of 1829-1830 and partially collapsed. Sub-
sequently, the house in its current form was rebuilt by Mihály Nuszbek at the end of 1830. The 
teachers’ house, which was also home to the choirmaster of the town at that time, acquired 
its final Neoclassical form after a renovation that took place in 1830. A teacher named József 
Erkel arrived from Bratislava in 1806. He lived and taught in this school until 1841. József Erkel 
had a son born in this house on 7 November in 1810. 



Most important festival 

Gyula Pálinka Festival
The first festival name was Kisüsti Pálinka Festival, it was held in Gyula in 2000, when the true 
value of pálinka was not yet fully accepted in the country. This festival was the first to under-
take the promotion of Hungarian pálinka more than two decades ago. Gyula is the capital of 
pálinka. During the 3-day festival in Gyula, the Hungarian brandy, pálinka is the focus of attent-
ion. Pálinka is the national pride of the Hungarian people, Hungarian gastronomy cannot be 
imagined without this excellent hungaricum. 

The goal of the organizers is that visitors and representatives of the trade can participate in 
an event where Hungarian brandies are well represented. It is important that the producer 
and the consumer find each other, since in this environment it is possible to get to know the 
producers of Hungarian pálinka and the result of their work, the pálinka, in the most ideal way. 
The purpose of the festival is to promote cultured pálinka consumption, to expand the tourism 
offer of the city of Gyula, and to keep Hungarian gastronomic traditions alive. 

The 3-day event awaits visitors with a number of programs, and the largest Hungarian pálinka 
producers, as exhibitors are waiting for those interested in the brandy.

The border fortress days of Gyula
Held since 1955, the border fortress days of Gyula is an event that recalls the siege of Gyula 
Castle in 1566 with traditional presentations, historical performances, children’s programs and 
concerts. This event is one of the most spectacular war games in our country, where visitors 
can learn about the life of the castle valiants, the history of the castle and its surroundings, the 
legends of their heroic defenders, and the lives of the defenders and besiegers. Traditionalist 
associations in the castle and in the Castle Garden present the 16th century era with decora-
tions, costumes, weapons and combat techniques. The event offers many programs not only 
for people interested in history, but also for families, children and young people. 

Children can play on the playgrounds in the castle and in the Castle Garden, participate in 
handicrafts, falconry and blacksmith workshop demonstrations, while young people are wel-
comed with music concerts. The border fortress days of Gyula is therefore an event where 
history and entertainment are connected, and where visitors can relive the memory of the 
heroes of Gyula Castle.

Csabai Sausage Festival
The Csabai Sausage Festival, held in Békéscsaba, is one of the largest and most popular gast-
ronomic events in Hungary, based on the famous Hungarian sausage which is protected by 
the European Union. The Csabai Sausage Festival is the most valuable tourist product of the 
city of Békéscsaba, which also defines the locality’s image. Since the first festival, held in 1997, 
it has grown into one of the most significant tourist attractions both internationally and do-
mestically. The event is held annually, usually in the last week of October.



 During the four days of the event, sausage competitions await visitors. Pig slaughtering 
demonstrations take place daily, where participants can get to know the customs of the 
different regions. Most of the guests return to the event year after year, which has maintai-
ned its popularity for years with its unique atmosphere, friendly atmosphere, and high-quality 
programs. The good atmosphere is provided by folk music, folk dance and entertaining music 
performers, who present the cultural values of the city and its countryside. In the evenings, 
well-known domestic and foreign performers await the audience at 4 locations.  
Many restaurants offer traditional, tasty products from Csaba.

The city offers many programs, festivals, and recreation opportunities for guests. Please 
inquire at the reception about current program options.

We wish you a pleasant pastime and unforgettable relaxation.



SZOBASZERVIZ 
Room Service



SZOBASZERVIZ ELÉRHETŐSÉGE 
Availability of room service 

TEL.: 72487

Reggeli • Breakfast: 07.00-10.00
Étel • Food: 06.00-22.00 
Ital • Drinks: 06.00-22.00
 
SZOBASZERVIZ DÍJA: ingyenes
Room service fee: free of charge
 

Az euróval történő fizetés lehetséges, kizárólag a recepción a mindenkori kiírt árfolyam alapján.
Payment in euro is possible only at the r eception based on the current exchange rate.
 

Köszönjük, hogy igénybe vette szobaszerviz szolgáltatásunkat és ezzel reményeink szerint biztosítani tudtuk 
kényelmét és pihenését. Szeretnénk tájékoztatni, hogy a szobaszerviz által igénybe vett meleg és hideg 
ételek felszolgálása a HACCP rendszernek megfelelően történik. Az élelmiszerbiztonság érdekében, kérjük, 
hogy a megrendelt ételeket ne tárolja a szobában, azok elfogyasztása a felszolgálást követően, rövid időn 
belül ajánlott.

Thank you for using our room service and we hope that we were able to ensure your comfort and relaxation. 
We would like to inform you that the hot and c old meals used by the r oom service are served in accordance 
with the HACCP system. For the sake of food safety, please do not st ore the ordered food in the room, it is 
recommended to eat it within a short time after serving



ELŐÉTELEK · Appetizers

HIDEG GYÜMÖLCSLEVES vanília fagylalttal és tejszínhab rózsával 1050

Cold fruit soup with vanilla ice cream and cream-rose

MÉZES-CHILIS TONHAL SALÁTA, kehelyben 2250

Tuna salad with honey and chili

CSIRKEHÚSOS FAJITAS csipős dippel 2550

Chicken fajitas with hot dip

SAJT ÍZELÍTŐ 1550

Cheese plate
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FŐÉTELEK · Main courses

GRILLEZETT CAMEMBERT SAJT 
áfonya mártással, snidlinges burgonyapürével

2150

Grilled camembert with blueberry sauce and mashed potatoes

BISZTRO BURGER hasábburgonyával 3450

Bistro burger with French fries

SAJTOS-SPENÓTOS RAVIOLONI, sajtmártással 3250

Ravioli filled with cheese and spinach, served with cheese sauce

TORPEDÓRÁKFAROK, édes chilis mártogatóssal, 
friss salátával és héjas burgonyával

3750

Torpedo shrimp-tails served with sweet-chilli dip 
fresh salad and crusty potatoes

PANÍROZOTT LAZACDERÉK, mustáros szósszal töltve, vajas zöldségekkel 3950

Breaded salmon filled with mustard sauce and buttered vegetables
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DESSZERTEK · Desserts

CSOKOLÁDÉS BROWNIE 2250

Chocolate brownie
71 83 5 6



Konyhánkon tojást, tejet, lisztet és különböző mogyoró, vala-

mint diófajtákat használunk, így nem tudjuk 100% bizonyos-

sággal kizárni az esetleges keresztszennyeződés előfordulá-

sát, ezért ételeink nyomokban tartalmazhatnak allergéneket.

In our kitchen we use eggs, milk, flour and nuts incl. wal-

nuts, consequently, we cannot rule out with 100% certa-

inty the possibility of cross-contamination. Our food may 

contain allergens in traces.

LAKTÓZMENTES

Lactose free

ALLERGÉNEK · Allergens

GLUTÉNMENTES

Gluten free

VEGETÁRIÁNUS

Vegetarian

GLUTÉNT TARTALMAZÓ GABONAFÉLÉK
Cereals containing gluten

RÁKFÉLÉK · Crustaceans

TOJÁS · Eggs

HALAK · Fish

FÖLDIMOGYORÓ · Peanuts

SZÓJABAB · Soybeans

TEJ · Milk

DIÓFÉLÉK · Nuts

ZELLER · Celery

MUSTÁR · Mustard

SZEZÁMMAG · Sesame seeds

KÉN-DIOXID ÉS SZULFITOK · Sulphur dioxide and sulphites

CSILLAGFÜRT · Lupin

PUHATESTŰEK · Molluscs

Áraink forintban értendőek, tartalmazzák a 12% szervizdíjat és az ÁFA-t. Érvényes 2025.01.01-től.

Our prices are in HUF, include 12% service fee and VAT. Valid from 01. January 2025.

Hunguest Zrt. Hunguest Gyula • 5700 Gyula, Maróthy tér 1.
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