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Dear Guest,  
 
We warmly welcome you to Tarcal, at the Andrássy Kúria & Spa, located right next 
to the 8.5-meter-tall, 50-ton Blessing Christ statue, composed of five granite blocks. 
 
We hope your stay with us will be filled with unforgettable experiences. Relax and 
unwind in this renowned historic wine region, famously mentioned in Ferenc 
Kölcsey’s Hymn, the Hungarian national anthem.  
 
Discover the nearby historic center of Tokaj and explore the world-famous Tokaj 
wine region! 
 
In this information booklet, we have gathered everything you may need during your 
stay, aiming to answer all potential questions and provide useful details to help you 
navigate the area more easily. 
 
Should you have any further questions not addressed in this guide, please do not 
hesitate to contact us — we are always happy to assist you. 
 
We wish you a pleasant and relaxing stay. 
 
Sincerely, 

 
Pál Poncsák 
Hotel Director 
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Phone usage 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Telephone User Guide: 
 
Our automated telephone exchange allows you to directly dial various hotel 
departments using the buttons on your room phone. 
 
From your room telephone, you can make local, long-distance, and international calls. 
All calls are automatically recorded and charged to your hotel account by our billing 
system. 
 
Room-to-room calls: Dial the desired room number directly. 
 
Local / Domestic / International calls: 
Press the upper left button on the phone to call the Reception at extension 301.    
Our Spa and Restaurant can also be reached through the Reception at extension 301. 
 
Emergency numbers:  
Press 0 or 9, then dial the desired emergency number. 
General Emergency  112 
Ambulance   104 
Fire Department  105 
Police    107 
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Opening Hours 
 

Reception 
Open 24/7 

 
Talu Restaurant 

7:00 AM–10:00 PM 
Breakfast: 7:00 AM–10:30 AM 

Lunch: 11:00 AM–4:00 PM 
Dinner: 5:30 PM–9:00 PM 

 
Bar 

Sunday to Thursday: 11:00 AM–10:00 PM 
Friday/Saturday: 11:00 AM–11:00 PM 

 
Wellness Area 

8:00 AM–8:00 PM 
 

Triola Wellness Bar & Restaurant 
10:00 AM–6:00 PM 

 
Beauty Salon / Massages & Treatments 
Monday to Thursday: 9:00 AM–5:00 PM 

Friday: 11:00 AM–7:00 PM 
Saturday: 9:00 AM–7:00 PM 
Sunday: 9:00 AM–3:00 PM 
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Wi-Fi Access 
Available throughout the hotel. 
Network: Andrássy_kuria 
Password: Andrassy2021 
 
General Information 
Check-in: from 2:00 PM 
Check-out: by 10:00 AM 
Early Check-in is available between 10:00 AM and 2:00 PM for an additional 25% of 
the first night's room rate. 
 
Late Check-out: 
Free of charge until 12:00 AM 
Between 12:00 AM and 6:00 PM: 50% of the room rate for that day 
After 6:00 PM: full rate for an additional night applies 
Early check-in and late check-out are subject to availability. Please consult the 
Reception in all cases. 
 
Parking Options on Hotel Premises 
Free, unattended parking available 
Limited number of designated spaces near the hotel entrance 
 
Saturday Arrivals 
On weekends, Friday and Saturday nights must be booked together (minimum  
2 nights).  
We are unable to accept reservations for check-out on Saturday or arrival on 
Saturday only. 
 
Loyalty Program 
Join our loyalty program and request a Hunguest Hotels Loyalty Card. 
As an Individual Hunguest Hotels Cardholder, you’ll receive 10% of the total invoice 
amount (excluding third-party services and tourist tax) as loyalty points when 
booking directly through any Hunguest Hotels property. These points can be used 
toward future bookings according to the program's terms and conditions. 
For more details, please contact Reception. 
Tourist Tax HUF 750 / person / night – applicable for guests aged 18 and above. 
Smoking Policy Smoking is only permitted in designated areas. 
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Andrássy Kúria & Spa 
 
The five-star Andrássy Kúria & Spa is located in the heart of the Tokaj-Hegyalja wine 
region, in the picturesque village of Tarcal. What makes the hotel truly unique is 
that, while the building has preserved the authentic, classic charm of a traditional 
mansion, the rooms are equipped with modern comforts and elegant interiors. 
Tarcal lies where the Great Hungarian Plain meets the Zemplén Mountains, 
surrounded by the region’s finest vineyards. Visitors are welcomed into a village 
with a truly unique atmosphere, rich in natural beauty and winemaking tradition. 
The hotel offers exceptional services and unforgettable gastronomic experiences 
for leisure and conference guests alike. Our restaurant proudly serves high-quality 
dishes prepared from locally sourced ingredients, complemented by fine wines 
from the most renowned local wineries. 
Our wellness area is the perfect place for rest and rejuvenation, offering guests a 
complete relaxation experience in a tranquil and harmonious setting. The facilities 
include a variety of saunas and pools designed to support full physical and mental 
renewal. A highlight of the wellness area is the U-shaped cave pool, with a central 
water corridor leading to smaller circular spa rooms — a truly special feature. 
Seasonal outdoor pools are available during the summer months, providing fun and 
relaxation for both children and adults. In this season, wellness services are 
expanded with a sun terrace, offering even more opportunities for complete 
rejuvenation. The ceremonial hall of Andrássy Kúria & Spa is the ideal venue for 
corporate events, weddings, family celebrations, or conferences. This elegant, 
spacious hall can accommodate up to 130 guests, making it a perfect location for 
larger gatherings. The combination of refined, modern design and the charm of the 
historical setting creates a truly unique atmosphere that adds a special touch to 
every event. 
 

Room Information 
Andrássy Kúria & Spa offers a total of 53 elegantly designed rooms to ensure the 
utmost comfort for all guests. The room types include 13 Superior Double Rooms, 
34 Superior Twin Rooms, 2 Deluxe Twin Rooms, 1 Deluxe Double Room, 2 Premium 
Suites, and 1 Andrássy Suite. The rooms reflect a refined, modern style while 
maintaining a sense of timeless elegance. Their spacious layout and thoughtful 
design ensure a pleasant stay, while the ergonomic bio-mattresses guarantee 
restful sleep. Each room is equipped with a flat-screen TV offering a wide range of 
channels, telephone, wireless internet access, minibar, safe, air-conditioning and 
heating system, hairdryer, bathrobe and slippers, as well as a coffee machine with 
complimentary coffee and tea amenities. Guests will also find premium-quality 
bathroom products including shower gel, shampoo, body lotion, and soap. 
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Superior Twin Rooms 
The Superior Twin Rooms feature a clean and elegant modern style and are also 
available in interconnecting options. These rooms are 30 m² in size and include two 
separate beds, each measuring 100 cm x 200 cm. They offer comfortable 
accommodation for two guests, and an additional bed can be provided on request. 
The extra bed measures 90 cm x 200 cm and is a full-sized, standard bed. 
 
Superior Double Rooms 
The Superior Double Rooms offer the same elegant, modern atmosphere and are 
also available with interconnecting doors. They are 30 m² in size and furnished with 
one large bed measuring 200 cm x 200 cm. Suitable for two people, they can also 
accommodate one extra bed of 90 cm x 200 cm upon request. 
 
Deluxe Twin Rooms 
The Deluxe Twin Rooms are more spacious and feature exclusive furniture and a 
sofa, presented in a variety of color themes. With a room size of 45 m², they are an 
ideal choice for families. These rooms include two separate beds, each 100 cm x  
200 cm, and can accommodate up to four people. An extra bed (90 cm x 200 cm) 
can be added if needed. 
 
Deluxe Double Room 
Similarly, the Deluxe Double Room offers increased space, exclusive furnishings, 
and a sofa, making it an ideal family-friendly option. These rooms are 45 m² in size 
and include one double bed measuring 200 cm x 200 cm. They are suitable for up 
to four guests and can also accommodate a full-sized extra bed. 
 
Premium Suite 
The Premium Suite is a particularly elegant accommodation with a modern design, 
offering a spacious living room and a separate bedroom. With a total area of 50 m², 
it provides comfortable lodging for up to five guests. The suite features a 200 cm x 
200 cm bed and can be equipped with additional full-sized extra beds as required. 
 
The Andrássy Suite 
The most exclusive option, the Andrássy Suite, named after the former owner of the 
mansion, offers a truly luxurious experience. This generously proportioned suite 
includes a spacious living room and two bedrooms, each with its own private 
bathroom. Spanning 110 m², the suite is suitable for up to six guests. Each bedroom 
features a 200 cm x 200 cm bed, and full-sized extra beds (90 cm x 200 cm) can be 
added on request, ensuring a high level of comfort for larger groups or families. 
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Talu Restaurant & Café 
Our restaurant draws inspiration from regional traditions, local ingredients, and 
cherished family recipes, all while embracing innovation. We reimagine the flavors 
of the Tokaj region with a modern culinary approach, combining contemporary 
techniques and creativity to offer guests not only a taste experience but also a visual 
delight. 
We maintain close relationships with local farmers and small-scale producers, 
ensuring that the ingredients we use are always fresh and of the highest quality. 
Our kitchen regularly features Tarcal cheese, Mangalica pork from Gesztely, and 
poultry such as chicken and duck sourced from nearby farms. When it comes to 
fish, we place special emphasis on both freshness and ethical sourcing. 
We are proud to be listed among the Michelin Guide-recommended restaurants 
of the Tokaj wine region, and to have been awarded two chef’s hats by the 2026 
Gault & Millau culinary guide, a recognition of our team’s dedication and 
passion. 
Our wine list exclusively features selections from the Tokaj wine region, currently 
offering over 140 different labels. Alongside bottles from the most renowned 
wineries, we also highlight the unique creations of young, up-and-coming 
winemakers. This provides our guests with a comprehensive introduction to the 
diversity and richness of Tokaji wines. 
In addition to our wine selection, our signature cocktail menu deserves special 
mention. We reinterpret classic drinks using Tokaji wines and local ingredients, 
creating refreshing and original flavor combinations that offer a truly unique tasting 
experience. 
 

Events & Conferences 
Andrássy Kúria & Spa welcomes conference and event guests with a total event 
capacity of up to 150 people. The hotel offers three event rooms, each with different 
capacities and styles, making them ideal for family gatherings, corporate meetings, 
conferences, or even formal Receptions. Due to their characteristics, our separate 
rooms are also ideal for use as section rooms. Our rooms are well equipped with the 
latest technology, individually controlled cooling and heating systems, and 
adjustable lighting. 
The in-house Salon, with its bright, gallery-style interior and clean white aesthetic, 
is perfect for elegant events, while the hotel’s restaurant space exudes rustic charm, 
offering a warm and sophisticated atmosphere. In good weather, the terrace also 
serves as an excellent venue for outdoor functions. 
Andrássy Kúria & Spa is a truly exceptional wedding destination, offering 
unforgettable experiences in every season. Surrounded by vineyards, it provides a 
magical and romantic setting to celebrate love. Whether you're planning a 
traditional or modern-style wedding, our hotel offers tailored solutions for every 
detail. We also provide a beautiful location for civil ceremonies on site, while nearby 
churches in Tarcal and the surrounding area offer options for religious ceremonies. 
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Wellness 
The Andrássy Kúria & Spa wellness area offers the perfect setting for relaxation and 
rejuvenation, featuring: 
v 3 indoor pools (swimming pool, cave bath, and jacuzzi) 
v 1 plunge pool 
v 2 seasonal outdoor pools (swimming pool and children's pool) 
 
The wellness area can be accessed through the glass door located halfway down 
the corridor to the right of the Reception. Upon entering, you’ll find the lifeguard 
station on the left. Just past this point, a spacious pool area opens up—this is Level 
0, where guests will find the main swimming pool and the atmospheric cave pool. 
On the left side of the pool hall, the jacuzzi and sauna world provide complete 
relaxation. To the right of the lifeguard station, passing through a relaxation area, 
you will find the Triola wellness bar and restaurant, a popular venue for special 
lunches, where you can complete your experience with refreshing drinks and 
special dishes. Changing rooms and restrooms are located on Level -1, while 
additional restrooms are available on the upper level, accessible by both stairs and 
elevator. The first floor features a fitness room, beauty salon, and a cozy relaxation 
area. From here, guests can access the sun terrace and seasonal outdoor pools 
(swimming and children’s pools). These outdoor areas are also reachable from Level 
0. For guests staying on the upper floor, wellness is easily accessible directly from 
the first-floor hallway, allowing convenient access to the pool area via elevator or 
stairs. Please note that within the wellness area (Levels 0 and 1), guests are required 
to wear swimwear and slippers to ensure a comfortable and hygienic environment 
for all. 
 

Indoor Pools 
 
Cave Pool 
One of the highlights of our wellness area is the U-shaped cave pool, offering a truly 
unique and immersive experience. Small, round spa rooms open from the main 
water corridor, each equipped with hydro-massage features. The water 
temperature is a soothing 35°C. 
 
Indoor Swimming Pool 
Surrounded by elegant columns, our 15 x 6-meter swimming pool provides a 
stunning visual experience. The water temperature ranges between 26–28°C. 
 
Jacuzzi 
Located poolside, our elegant Jacuzzi offers water at 35°C, ensuring deep relaxation 
in a tranquil setting. 
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Outdoor Pools (Seasonal) 
 
Outdoor Swimming Pool 
Available during the summer season, the outdoor swimming pool measures  
14 x 7 meters, with a depth of 1.19 meters and water temperature ranging from  
29–32°C. 
 
Children’s Pool 
Our seasonal outdoor children’s pool ensures endless fun for our youngest guests. 
It measures 4 x 7 meters, with a depth of 0.2–0.5 meters, and is maintained at a 
comfortable 29–32°C. 
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Saunas,  
Experience cabins 

 
Bio Sauna 
The bio sauna offers a modern wellness experience that combines the benefits of a 
traditional Finnish sauna and an infrared sauna. It operates at a lower temperature 
(typically between 50–60°C) with higher humidity, providing a gentler effect on the 
body and respiratory system, making it ideal for guests who prefer a milder sauna 
experience. 
 
Finnish Sauna 
Our traditional Finnish sauna operates at 85–90°C and is designed to detoxify the 
body, boost metabolism, relax muscles, and stimulate circulation. It strengthens the 
immune system and enhances skin elasticity. Built from wood and known for its dry 
heat, the Finnish sauna is the most widely used sauna type worldwide. 
 
Infrared Sauna 
Operating at around 50°C, the infrared sauna uses infrared rays that penetrate 4–6 
mm beneath the skin’s surface, loosening toxins and impurities. These are then 
flushed out through the sweat glands, making it a highly effective detoxifying 
experience that also boosts the immune system and supports overall well-being. 
 
Salt Room 
The salt room is suitable for all ages and offers therapeutic benefits, especially for 
those with respiratory conditions. Thanks to the special microclimate created by the 
built-in salt bricks and controlled humidity, the salt room supports natural 
breathing and overall relaxation. 
 
Outdoor Finnish Sauna 
The outdoor Finnish sauna operates similarly to the indoor version but offers the 
added benefit of exposure to the open air. After a sauna session, the cooler outdoor 
temperatures promote a quicker cooling phase, enhancing the refreshing effect. 
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Additional Services 
 
Beauty Salon 
Discover the magic of the Andrássy Spa and indulge in a variety of exclusive facial 
and body treatments, as well as rejuvenating massages. Whether you prefer a 
classic or deluxe treatment, our offerings will refresh you both inside and out. 
 
Triola Wellness Bar & Restaurant 
You can combine relaxation with a visit to the wellness area's adjacent restaurant or 
terrace, where you can choose from our refreshing soft drinks and cocktails, as well 
as our special selection of dishes.  
Opening hours: Monday to Sunday: 10:00 AM–6:00 PM 
 
Fitness Room 
For those who enjoy staying active, our gym offers a range of equipment including 
treadmills, exercise bikes, elliptical trainers, ab benches, dumbbells, and strength 
machines. 
Opening hours: Monday to Sunday: 8:00 AM–8:00 PM 
 
Playground 
The outdoor playground, part of the wellness area, is easily accessible via two routes: 
v Walk down the sun terrace stairs, turn left, and you’ll find the playground 

about 3–4 meters away. 
v In street clothes, take the steps from the Spa Bar terrace, turn left at the top of 

the stairs, and the playground is about 3 meters away, past the showers on the 
left side. 

The playground is open seasonally from 8:00 AM to 8:00 PM, and can only be used 
under parental supervision. Children can enjoy a sandbox, climbing frame, and 
swings. 
 
Board Games 
A wide variety of board games are available at the hotel Reception for your 
enjoyment, including: 
v Chess 
v Checkers 
v Dominoes 
v A selection of card games 
v Activity (party game) 
v For children: coloring books, activity booklets, and colored pencils 
In the Salon, guests can also enjoy the Touch Game Table, offering fun digital 
entertainment for all ages. 
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Bicycle and Scooter Rental 
Guests have the opportunity to rent bicycles and scooters at the hotel for an 
additional fee. To ensure availability, we kindly ask you to book at least 2–3 days in 
advance at the Reception. All rentals include instructions, locks, helmets, and 
reflective safety vests for your convenience and safety. 
 
Wine Tasting at the Kúria 
For those wishing to discover Tokaj wines without leaving the property, we offer in-
house wine tasting packages featuring 3 to 5 selected wines from the carefully 
curated wine list of Talu Restaurant. Our 'Winemaker in Residence' program is a free 
entertainment program that hotel guests can sign up for after registration. 
Reservations can be made in advance or on site at the Reception desk during your 
stay. 
 
Hotel Services – Alphabetical Listing 
 
v Accessibility 

Our hotel is fully wheelchair accessible, including all public areas. One specially 
equipped room is available for guests with reduced mobility. 
An accessible restroom is located in the Lobby for guests with special needs. 
 

v Adapter 
If you intend to use your own electrical device (laptop, phone charger) whose 
plug differs from the Hungarian standard, please ask our colleagues for 
assistance. A variety of adapters are available at Reception. 

 
v Air Conditioning in Public Areas 

The restaurant, bar, and lobby are equipped with centrally controlled air 
conditioning. 

 
v Air Conditioning in Rooms 

All rooms have individually controlled air conditioning, adjustable via the wall 
thermostat. Please use with doors and windows closed. 
 

v Assistance 
Reception is available 24/7 to assist you. 

 
v Baby Bathtub 

Please request at Reception. 
 
v Baby Cosmetics 

Available in the bathroom for guests who arrive with children. 
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v Baby Cot 
If you require a cot in your room, please notify Reception. Bedding is provided. 
 

v Baby Equipment 
Changing table, toilet reducer, step-stool. See also: Baby bathtub & water 
thermometer, Baby cosmetics, Baby monitor, Bottle warmer. 
 

v Baby Monitor 
Available upon request at Reception. 
 

v Bank ATM 
There is no ATM located at our hotel. The nearest cash-machine is at  
MBH Bank, 3915 Tarcal, Fő u. 66. 
 

v Bank Card 
We accept the following card types: Visa, Visa Electron, MasterCard, Maestro, 
American Express. SZÉP cards accepted: OTP, MBH, K&H. 
 

v Banquett 
Our hotel's large event hall can host banquets for up to 100 people. Our 
Reception staff are available to assist you if needed. 
 

v Bathrobe 
One bathrobe per person is provided in the room. 
If you wish to exchange it, please notify Reception. 
 

v Bathroom Chair 
Available upon request via Reception (housekeeping will deliver it to your 
room). 
 

v Bathroom Scale 
Available upon request via Reception (housekeeping will deliver it to your 
room). 

 
v Bar 

Opening hours: Sunday–Thursday: 10:00 AM–10:00 PM; Friday–Saturday:  
10:00 AM–10:30 PM. 
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v Beds 
All rooms are equipped with flexible bed structures and 30 cm thick mattresses 
for a restful and comfortable sleep. 
Mattress dimensions: 
v Twin beds: 100 cm x 200 cm 
v King-size bed: 200 cm x 200 cm 
v Extra bed: 90 cm x 200 cm 

 
v Bedside Rug 

Bedside rugs are available upon request. Please contact the Reception if 
needed. 

 
v Bedding 

Should you need an extra blanket, pillow, or a change of bedding, please contact 
the Reception. 

 
v Beauty Treatments 

Located on the mezzanine of the VinoSense Spa, offering facial and body 
treatments, massages, as well as manicure and pedicure services. 
Please contact Reception to schedule an appointment. 

 
v Breakfast 

A generous buffet breakfast awaits our guests every day between 7:00 AM and 
10:30 AM in the hotel restaurant. If you wish to have breakfast in your room, this 
is possible for an additional service charge. 
Our à la carte breakfast menu can be found in the folder in your room or in the 
restaurant. 

 
v Bicycle Rental 

Available upon prior arrangement and depending on availability. 
 
v Bible 

Available upon request at Reception. 
 
v Billing 

All billing is handled at Reception. 
 
v Blanket 

Extra blankets are available on request. Please call Reception. 
 
v Bottle Warmer 

Available upon request at Reception. 
 

v Bus Parking 
Parking for buses is free of charge in the hotel’s own outdoor P2 lot. 
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v Business Center 
For our business guests, our salon has a specially designed office corner 
equipped with a printer suitable for photocopying and scanning, where our 
dedicated colleagues provide technical assistance between 8:00 a.m. and 4:00 
p.m. A closed Wi-Fi network is also available upon request. 
 

v Cake Orders 
Please contact our colleagues in the Restaurant or at Reception. 

 
v Check-in / Arrival 

Guests may occupy their rooms from 2:00 PM on the day of arrival. For earlier 
arrivals, luggage may be stored in the baggage room. 

 
v Check-out / Departure 

Please vacate your room by 10:00 AM on the day of departure. If you wish to stay 
longer in the room, please notify Reception in advance; subject to availability, 
late check-out until 2:00 PM may be possible for a surcharge. 

 
v Central Safe 

Located in the lobby. Please ask Reception for assistance. 
 

v Childcare 
On weekdays between 5:00 PM and 8:00 PM, we provide childcare in the 
Andrássy children's room located next to the Reception desk. We can provide 
childcare for children aged 2 and above who are able to communicate. It is 
mandatory to fill out the designated form. Please ask our animators for 
assistance. 

 
v Child-Friendly Equipment 

Upon request, we provide the following items free of charge: 
baby cot, baby bath, children’s bedding, bottle warmer, toilet seat reducer, 
potty, anti-slip mat for shower or bathtub. 
Please contact Reception if needed. 
 

v Children's Pool 
Please do not leave your child unattended in the pool area. We recommend the 
indoor cave pool and the outdoor children’s pool for young guests. 

 
v Coffee Machine 

Every room is equipped with a Nespresso coffee machine, which can also be 
used to prepare tea. Coffee capsules and a selection of teas are provided. 

 
v Cold Breakfast Package 

If you're leaving early, you may request a cold breakfast package.Please notify 
Reception at least 3 hours before departure. 
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v Complaint Handling 
If you have a complaint or feedback, please contact the Reception so we can 
resolve the issue as soon as possible. 

 
v Concierge Service 

If you would like information about programs, ticket booking, transfers, etc., our 
concierge is available from 07:00 AM to 7:00 PM. Outside of these hours, our 
Reception staff is available 24/7 to assist you. 

 
v Cosmetics 

In the bathroom, premium products from L'Occitane are provided (soap, 
shower gel, shampoo, and other toiletries). For children, products from the My 
Forest Friends cosmetic line are prepared. 

 
v Credit Cards 

We accept the following cards: Visa, Visa Electron, MasterCard, Maestro, 
American Express.  
SZÉP cards: OTP, MBH, K&H 

 
v Curtains 

All rooms are equipped with both sheer and blackout curtains to ensure a 
peaceful rest. 

 
v Currency Exchange 

Currency exchange is not available at the hotel. 
You can settle your bill in HUF or EUR. 
Change will be returned in the same currency. 
Invoices are issued in the currency used for payment. 

 
v Daily Linen Change 

Bedding is changed every 3 nights. If you would prefer daily linen changes, 
please notify Reception. 

 
v Daily Towel Change 

Please signal your need for fresh towels by leaving used towels on the floor. 
Be environmentally conscious! Less frequent washing protects nature! 

 
v Dentist 

Address: 64 Fő Street, Tarcal 
Phone: +36 30 509 6001 
Opening hours: Mon–Wed: 2:30 PM–8:00 PM, Thu: 8:00 AM–2:00 PM 
For on-call dental services, please ask at Reception. 

 
v Desk 

You can work comfortably at the desk in your room. 
An electrical outlet is available next to the desk for your personal devices. 
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v Dress Code 
Please dress appropriately in our restaurant and bar. Avoid wearing sportswear, 
bathrobes or slippers. 
 

v Doctor 
If you experience any health problems, please notify staff so that a doctor or 
ambulance can be called. 
Medical on-call service: 
3910 Tokaj, 17 Bethlen Gábor Street 
Phone: +36 47 352 328 

 
v “Do Not Disturb” Sign 

If you do not wish to be disturbed, please hang the sign on your door handle. 
 
v Door 

When leaving your room, please ensure that the door is properly closed. Simply 
pulling the door shut is usually sufficient, though in some cases, your key card 
may need to be tapped to lock it securely. 

 
v Drinking Water 

Tap water is safe to drink throughout Hungary. 
 
v Early Departure / Room Use After Check-out 

(Refer to Check-out above.) 
 
v Electric Car Charger 

Charging station available on our hotel grounds and at Tarcal, Fő út 90. 
 
v Electrical Connection 

Hungary uses 220 V/50 Hz. Insert your room key-card into the wall slot beside 
the door to activate electricity. If your plug differs, please request an adapter at 
Reception. 

 
v Electric Bike / Scooter Rental 

Rental available for a fee; reservations required in advance and subject to 
availability. 

 
v Elevator Use 

Multiple lifts in the building. Children should not use them without adult 
supervision. In case of fire the lift must not be used. 

 
v Electric Bicycle Charger 

Located at the hotel entrance. 
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v Electrical Connection 
The voltage in Hungary is 220V / 50Hz. 
To activate the power in your room, insert your room card into the holder 
located on the wall next to the door. 
If your device (e.g., laptop, phone charger) uses a different plug type, adapters 
are available at Reception. 
 

v Electric Scooter Rental 
Available by appointment and depending on availability. 

 
v Emergency Exit 

You’ll find the nearest emergency exit marked on the room’s information 
sheet. 

 
v Emergency Numbers 

Ambulance: 104 
Police: 107 
Fire Department: 105 
General Emergency: 112 

 
v Environmental Awareness 

In consideration of the environment, please kindly observe the following 
requests: 
v Reuse bathroom textiles when possible. 
v Be mindful of water use and room cleanliness. 
v Use electricity economically. 
v Use designated smoking areas only. 

 
v Escape Route 

In case of fire, follow the escape route posted on the door and the instructions 
of staff. You will hear a central siren alarm in the event of a fire. 

 
v Events 

For business or family events, please contact Reception or our Sales 
department. 

 
v Excursions in Tokaj-Hegyalja 

See: Local Attractions 
See: Water Tours 
See: Timetable Information 

 
v Extra Bed 

Please notify Reception if an extra bed is needed in your room. 
Size: 90 cm x 200 cm 
 

v Extra Bedding 
If you need additional blanket, duvet or pillow, please contact Reception. 
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v Feedback 
We appreciate your feedback about our hotel or restaurant, whether in the 
Guestbook or on review websites. 

 
v Fitness Room 

Located on the upper floor of the wellness area. 
Opening hours: Mon–Sun: 8:00 AM–8:00 PM 

 
v Fire 

The entire hotel is equipped with smoke and fire detectors. In case of fire or 
alarm, follow the emergency exit plan displayed in your room. 

 
v First Aid 

First-aid boxes are located at multiple points (Reception, Restaurant, Spa). 
Please ask staff for assistance. 

 
v Flower Orders 

The Concierge or Reception can help with flower orders. 
 
v Found Items / Lost & Found 

If you have lost something, please inform Reception. 
 

v Games, Playroom, Leisure Equipment 
For relaxation, games are available at Reception. The playroom is located in our 
hotel’s small event room and is accessible from Friday to Sunday, depending on 
guest demand. 

 
v Chess 
v Checkers 
v Dominoes 
v French playing cards 
v Hungarian playing cards 
v Scrabble board game 
v “Who’s Laughing Last” board game 
v “One Word, in Short” board game 
v Activity game 
v Coloring books & colored pencils 
v Toys for the little ones 
v General Terms and Conditions 

 
You can find our hotel's General Terms and Conditions on the following website: 
https://www.hunguesthotels.hu/hu/hunguest_hotels_altalanos_szerzodesi_feltetelek/ 
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v Gift Card Purchase 
Give the gift of experience and relaxation — surprise your loved ones with a gift 
voucher, available for purchase through our website: 
https://www.hunguesthotels.hu/hu/webshop/ 
 

v Guestbook 
You can share your feedback or comments in the Guestbook at Reception or in 
the Talu Restaurant. 

 
v Half-Board 

Half-board includes breakfast and a three-course dinner. 
 
v Hairdryer 

Available in every bathroom. 
 
v Heating 

Each room has individually controlled temperature adjustment via the  
wall-mounted thermostat. Please ensure windows and doors are closed while 
using it. 
See also: Temperature Control 

 
v High Chair 

Available in both the restaurant and the bar for our youngest guests. 
 
v Housekeeping 

Rooms are cleaned daily. 
If extra cleaning is needed, inform Reception or hang the “Please Clean” sign on 
your door. 
Evening cleaning is done during dinner time. If not required, please hang the 
“Do Not Disturb” sign. 

 
v House Tour 

If you’d like to see our various room categories or event venues, we’re happy to 
show you around — just let Reception know. 

 
v Informational Materials 

Books and brochures about the Tokaj wine region, as well as flyers with program 
recommendations, are available near Reception. 

 
v Internet 

Free Wi-Fi is available in all rooms and public areas. Please inform us if you 
require a more secure internet connection. 

 
v Internet Terminal 

We provide a laptop with printing capabilities if needed. Please inquire at 
Reception. 
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v Ironing 
Please contact Reception if you'd like to iron. An iron and ironing board can be 
provided upon request. Always use the ironing board. 

 
v Ironing Service 

If you'd like your clothes ironed, please contact Reception. Our staff will collect 
your clothes and return them to your room within one hour. Please use the 
laundry bag and list. 

 
v IT Assistance 

We offer secure printing options for our guests. Please contact Reception for 
help. 

 
v Laundry Bag 

Provided in the wardrobe. Please place laundry items in the bag. Laundry fees 
are payable at Reception upon departure. 

 
v Laundry Service 

We offer cleaning, washing and ironing of your garments. Please use the 
laundry list and bag provided. Items handed in by 9:00 AM are returned to your 
room after 5:00 PM. 

 
v Lobby Bar 

Open 24 hours daily. 
 
v Local Attractions 

Information about hotel programs and local events or attractions is available 
from Concierge or Reception. 

 
v Luggage Delivery Service 

Our bellboys are available to deliver your luggage to your room or car. This 
service is free of charge for hotel guests. If you need assistance with your 
luggage, please contact Reception. 
 

v Luggage Rack 
A luggage rack is provided in the room. 

 
v Luggage Storage 

If you have already checked out but wish to leave your luggage at the hotel, 
please speak to our Reception staff. 

 
v Magazines and Newspapers 

Various weekly and monthly magazines are available in the lounge. 
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v Manicure 
See: Beauty Treatments 
 

v Massage 
See: Beauty Treatments 

 
v Meal Times 

v Breakfast: 7:00 AM–10:30 AM 
v Lunch: 11:00 AM–4:00 PM 
v Dinner: 5:30 PM–9:00 PM 
See also: Bar, Talu Restaurant, Lobby Bar, Breakfast, Room Service, Wellness Bar 

 
v Medication 

The hotel does not stock pharmacy products. Only bandages, plasters, and 
digital thermometers can be requested at the Reception. 

v Messages 
If you would like to send or receive a message, the Reception will gladly assist 
you. 

 
v Mini-bar 

Each room has a stocked minibar (at a charge). Price list on the table. Please 
settle any consumption at Reception upon departure. 

 
v News 

You can access various online news sites and channels through the smart TV in 
your room, or watch TV and listen to the radio for the latest updates. 

 
v Newsletter 

You can subscribe through our website. 
 
v Newspapers 

Magazines are available in the Lounge. Daily newspapers are available in digital 
format via the smart TV. 

 
v Pálinka Tasting 

For information and reservations, please contact the Restaurant or Reception. 
 
v Parking 

Free parking available in two outdoor lots. Bus parking in P2 lot. For assistance, 
contact Concierge or Reception. 
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v Payment Methods 
Payment may be made in cash (HUF, EUR), by bank or credit card (Maestro, 
MasterCard, Visa, Amex), by SZÉP card (MBH, OTP, K&H), by Hunguest loyalty or 
Hunguest gift card. Mixed payments are possible. 

 
v Pharmacy 

Address: 4 Árpád Street, Tarcal 
Phone: +36 47 380 144 
Opening hours: Mon–Fri: 8:00 AM– 4:30 PM 
Please ask Reception for information on the nearest on-call pharmacy. 

 
v Phone Chargers 

Various chargers are available at Reception. 
 
v Pedicure 

See: Beauty Treatments 
 
v Pets 

Our hotel accepts pets only in certain designated rooms. If you plan to bring 
your pet, please inform us in advance and don’t forget the required documents 
(e.g., vaccination booklet).  
Please do not leave your pet alone for extended periods. If you do, hang the 
appropriate sign on your door to inform housekeeping. 
Pets must be kept on a leash (and muzzled if necessary) while on hotel grounds, 
and they are not permitted in the restaurant. 
If you forgot to bring your pet’s bed, blanket, food or water bowl, let us know at 
Reception — we’ll do our best to make your pet feel at home. 

 
v Petrol Station 

v Tarcal, Sport tér 35 – Open: 6:00 AM–8:00 PM 
v Szerencs, Main Road 37 – Open: 7:00 AM–7:00 PM 
v Tokaj, Tarcali út 86 – Open: 6:00 AM–8:00 PM 
Electric vehicle charging stations are available on the hotel premises and in 
front of 90 Fő Street, Tarcal. 

 
v Picnic Basket 

On request, we can prepare snacks and refreshments for your excursion. Please 
ask at the Restaurant or Reception. 

 
v Pillow Menu 

If our standard pillow does not suit you, we offer:  
Bamboo pillow (70 x 90 cm),  
Tulip feather pillow (60 x 40 x 13 cm),  
Memory 4-Season pillow (60 x 40 x 13 cm). 
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v Photocopying & Printing 
Please contact the Concierge or Reception for assistance. 

 
v Pools 

Available in the VinoSense Spa wellness area and seasonally outdoors. 
Indoor pools: 

v Swimming pool: 26–28 °C; 140 cm deep 
v Immersion pool: 20 °C; 150 cm deep 
v Cave bath: 35 °C; 90 cm deep 
v Jacuzzi: 35 °C; 90 cm deep 

Outdoor pools: 
v Swimming pool: 29–32 °C; 120 cm deep 
v Children’s pool: 29–32 °C; under 50 cm deep 

 
v Post 

We are happy to forward your mail from Reception. 
Hungarian Post: 
3915 Tarcal, Fő u. 59., Tel: +36 47 380 161 
Opening hours: 8:00 AM–12:00 AM and 12:30 PM–3:30 PM 

 
v Power Adapter 

Various international adapters and plugs are available free of charge upon 
request at Reception. 

 
v Programs / Excursions 

Information on hotel programs and local events can be obtained from 
Concierge or Reception. Websites: www.tokaj.hu, www.tokaj-turizmus.hu, 
www.tarcal.hu. 

 
v Radio 

Radio channels are available via the television and listed in the channel guide. 
 
v Reading Lamp 

A reading lamp is provided next to each bed. 
 
v Reception 

Our Reception is available 24 hours a day for any questions or requests. Billing 
is handled at Reception. 
 

v Recreational opportunities 
Our hotel offers a wide range of leisure activities. Our beautiful garden and 
pergola are popular places to relax. A visit to our wine cellar can be a memorable 
family experience. Our organized wine tastings, tours, and music events also 
serve to help you relax. We also offer a variety of workshops. Detailed 
information is available at the Reception desk. 
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v Refrigerator 
Each room has a stocked minibar (consumption charged separately). 
If you need to refrigerate special items, please contact our staff for assistance. 
 

v Regional Dishes 
Talu Restaurant offers dishes based on traditional regional recipes, prepared 
using ingredients from local producers. 

 
v Religious Services 

v Ascension of Our Lord Roman Catholic Church (Tarcal) 
Website: https://miserend.hu/templom/1868 
Thu: 6:00 PM, Sun: 11:30 AM 

v Reformed Church of Tarcal 
Sun: 10:15 AM 

v Greek Catholic Church in Bodrogkeresztúr (4 km) 
Phone: +36 30 639 3186 

v Synagogue in Mád (9 km) 
Website: www.csodarabbikutja.hu 
Open daily: 09:00 AM–4:00 PM 

 
v Room Key Card 

Rooms are accessed via magnetic key cards. 
Please return the card to Reception at check-out. 

 
v Room Reservation 

You may book via Reception or on our website 
https://andrassykuria.hu/en/booking/.  

 
v Room Service 

If you would like to have breakfast or order other meals in your room, we are 
available 24 hours a day. You will find the current menu in the room folder on 
the table. Drinks can also be ordered 24 hours a day, and our colleagues will 
provide ice for your chosen drinks free of charge upon request. 

 
v Room Setup 

If you wish to order a special in-room setup (chocolates, fruit, drinks, flowers, 
etc.) for a surprise or your own comfort, please ask our staff. 

 
v Safe 

A room safe is available to ensure the security of your belongings. You can use 
the safe if you find its door open. Otherwise, please ask for assistance at the 
Reception desk. The hotel is only responsible for valuables stored in the central 
safe located at the hotel Reception desk. 
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v Safe Deposit 
The hotel is only liable for valuables stored in the central safe located at 
Reception. Please ask our staff for assistance if needed. 

 
v Safe / Valuables Storage 

Each room has a safe. For maximum security, items may be placed in the central 
safe at Reception – the hotel only accepts liability for items in the central safe. 

 
v Sewing Kit 

A sewing kit is provided in your room. 
 
v Sewing Service 

For minor repairs, please contact Reception. 
 
v Shoe Cleaning 

There is a shoe cleaning machine available in the lobby. 
 
v Shoe Cleaning Kit 

Provided in the room. 
 
v Shoe Cleaning Service 

Please contact Reception if you would like to use this service. 
 
v Shoe Horn 

Provided in the room. 
 
v Slippers 

Slippers are provided in the room. 
 
v Smoking 

All hotel rooms and indoor premises are non-smoking. Smoking is permitted 
only in designated areas. 

 
v Special Diets 

Allergen details are indicated on menus. Please inform us in advance if you have 
special dietary requirements. 

 
v Sports Activities 

Fitness room, bicycle and scooter rental available. 
 
v Sports Equipment 

Available at Reception: yoga mat, fitness ball, hiking sticks, badminton set. 
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v Stationery 
Provided in the room folder on the desk, including envelopes and writing 
instruments. 

 
v Table Reservation 

Tables for breakfast are allocated on a first-come, first-served basis. 
For dinner, please inform the Reception in advance if you would like to reserve 
a table, or feel free to speak directly with our restaurant staff. 
 

v Talu Restaurant 
Opening Hours (Mon–Sun): 
v Breakfast: 7:00 AM–10:30 AM 
v Lunch: 11:00 AM–4:00 PM 
v Dinner: 5:30 PM–9:00 PM 

 
v Taxi / Transfer Service 

Reception or Concierge will be happy to arrange taxi or transfer services. 
 
v Tea Making 

See: Coffee Machine 
 
v Technical Issues 

Please report any technical issues in your room to Reception. 
 
v Telephone 

Every room has a telephone that can be used to make calls both within and 
outside the hotel. Instructions for use can be found in the guest information 
booklet. If necessary, please ask our Reception staff for assistance. 

 
v Television 

Each room has a large-screen smart TV with remote control. 
 
v Temperature Control 

The room temperature can be adjusted individually using the wall-mounted 
thermostat. Please keep windows and doors closed while heating/cooling is in 
use. 

 
v Thermometer 

Available upon request at Reception. 
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v Timetable Information 
Timetable information is available from Concierge or Reception. 
v MÁV:   mavplusz.hu 
v VOLÁN:    www.mavcsoport.hu 
v TOKAJBUSZ:   www.mavcsoport.hu/mav-szemelyszallitas/ 

szolgaltatasok/szezonalis-es-turisztikai-jaratok/busz/tokajbusz 
 
v Toiletries 

Provided in the bathroom. If anything is missing, please contact the 
housekeeping staff through Reception. 

 
v Toothbrush & Toothpaste 

Available upon request at Reception. 
 
v Towels 

Each room has: 
v 1 bath mat 
v 1 bath towel and 1 bathrobe per person 

If you need a towel change, inform Reception or place used towels on the 
floor. 
Be environmentally conscious! 

 
v Towels / Linen 

Change of linen every 3 nights; daily change upon request. For towels: drop 
used ones on the floor to signal replacement. Be environmentally conscious. 

 
v Towel Radiator 

Each bathroom includes a towel radiator for drying. 
 
v Transfer Service 

The Concierge or Reception can assist with organizing transfers. 
 

v Turndown Service 
Evening room check and bed making for the night 
The evening room check and bed making for the night takes place between 
6:00 PM and 9:00 PM If you do not require this service, please inform the 
Reception. 

 
v TV Channels 

Turn on the TV with the remote. A list of Hungarian and international channels 
appears on screen when the TV is switched on. 

  

https://www.mavcsoport.hu/mav-szemelyszallitas/szolgaltatasok/szezonalis-es-turisztikai-jaratok/busz/tokajbusz
https://mavplusz.hu/#/
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v Umbrella 
Available in the Lobby. 
 

v Valet parking service 
Our hotel provides valet parking service for our guests. Guests arriving by car 
will have their cars parked in our parking lot by hotel staff. Upon departure, we 
will return your car to the location and time specified by you. 

 
v Veterinarian 

Tokaj, Vásártér 1.  Dr. Ferenc Liszkai 
Tel: +36 30 207 1458 
Office hours: Mon–Fri: 3:00 PM–6:00 PM 

Szerencs, Jókai u. 16. Tel: +36 47 963 930 
Office hours: Mon–Fri: 11:00 AM–12:00 AM,  
Wed: 5:00 PM–7:00 PM 
On-call hours: 5:00 PM–7:00 PM 
Dr. Attila Lajcsák: +36 30 625 8152 
Dr. Attila Tóth: +36 30 625 8162 

Please ask the Reception for the contact details of the on-call veterinarian. 
 
v Visitors 

If you expect visitors, please notify Reception. 
 
v Wake-Up Service 

Available upon request. Please inform Reception. 
 
v Wardrobe 

Your room's wardrobe has both hanging and shelving space. 
 
v Waste Bin 

There is a bin in each room and bathroom. 
 
v Website 

Visit our website to view current offers or book your next stay: 
https://andrassykuria.hu/en/home-2/ 
https://www.hunguesthotels.hu/en/hotel/tarcal/andrassy_kuria_spa/andrassy_kuria_spa/ 

 
v Wellness Area 

Access included in room rate: indoor pools, seasonal outdoor pools, jacuzzis, 
Finnish, bio and infrared saunas, cave pool with massage & lighting, salt 
chamber, ice wells, steam bath, experience showers. Opening hours: 08:00 AM–
8:00 PM daily. Please wear swimwear and slippers in Levels 0 & 1, and use 
headphones for audio devices. 
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v Wellness Bar 
Open: Mon–Sun: 10:00 AM–6:00 PM 

 
v Wellness Reception 

Please book massages or beauty treatments at Reception. Our staff is happy to 
assist. 

 
v Wine Tasting 

For available options and reservations, please contact the Restaurant or 
Reception. 

 
v Window 

Please make sure to close the window when leaving your room, and keep it 
closed if using heating or air conditioning. 

 
v Wi-Fi / Internet 

Complimentary Wi-Fi available in rooms and public areas. For secure 
connection, please inform us. 

 
v Writing Tools, Notepad 

Provided in the room. 
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Program options  
FOR THOSE WHO ENJOY ACTIVE RELAXATION 

 
Hiking Tours 
 
v Blessing Christ Statue and Mining Lake Tour 

Route details: Distance: 1.5 km, Duration: 30 minutes, Difficulty: easy 
Route: Andrássy Manor -> Main Street -> Szőlő Street -> Könyves Kálmán Street 
This easy and scenic hike connects the most beautiful sights of Tarcal. The 
panoramic route starting from the village winds along a hillside planted with 
fruit trees up to the towering Blessing Christ statue. Standing next to Hungary’s 
largest Christ statue, you will be rewarded with a majestic panorama featuring 
the seemingly endless vineyards and the mining lake carved into Kopasz Hill. 
 

v Tarcal Panorama Route 
Route details: Distance: 10.3 km, Duration: 4 hours, Difficulty: easy 
Route: Tarcal -> Blessing Christ statue -> Mining lake -> Kopasz Hill -> TV Tower 
-> Finánc Hill Lookout -> Tokaj 
It’s worth continuing from the Blessing Christ statue hike to admire the 
panoramic views from many beautiful spots. Heading down at the panorama 
route fork to the left, you reach the mining lake. From the lake, climb to the TV 
tower on Kopasz Hill, then cross the hill to reach Tokaj, where you can admire 
the confluence of the Tisza and Bodrog rivers from the Finánc Hill lookout — a 
true spectacle. The program can be complemented with a picnic. Reservations 
must be made at least 24 hours before the chosen date at the Reception to 
use this service. 
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v Megyer Hill Mountain Lake and Hercegkút 
Distance from Tarcal: 38 km (34 minutes) 
Route details: Distance: 20.6 km, Duration: 6 hours, Difficulty: medium,  
Elevation gain: 320 m 
Parking: Botkői or Ciróka parking lot 
Route: Sárospatak -> Megyer Hill lookout -> Mountain lake -> Makkoshotyka -> 
Hercegkút -> Sárospatak 
This circular tour starting from Sárospatak first stops at the Megyer Hill 
mountain lake. Surrounded by huge rock walls, this lake is not a mountain lake 
in the true sense: since the 15th century, stone suitable for millstones was mined 
here — two millstones left behind testify to this. After the mine closed, the 
excavation pit filled with water forming today’s lake. Adventurers should try the 
newly built via ferrata route next to the lake, where rock climbing can be safely 
practiced along rope courses. The tour passes through the charming dead-end 
village of Makkoshotyka and the Swabian settlement of Hercegkút, famous for 
its two special rows of wine cellars, where it is also worth visiting the Swabian 
folk house. 

 

Off-road and Bicycle Tours 
 
v Off-road Tour 

Max. capacity: 4 passengers/car 
Available year-round except in July and August. 
For current prices and booking, please inquire at Reception 10–14 days before 
arrival. Duration: 1.5–2 hours 
Off-road tours offer unparalleled views from the volcanic cone of Zemplén, 
passing through Tokaj-Tarcal-Bodrogkeresztúr. Discover loess valleys, vineyards, 
the Blessing Christ statue, and many other unique features of this extraordinary 
landscape where the Great Plain meets the Zemplén Mountains. The tour lasts 
one and a half hours with a fantastic rest stop included. 
 

v Bicycle Tour 
Explore the wonderful treasures of Tokaj on two wheels! Ride along the 
vineyards on rolling hills, between the famous wine region villages, embraced 
by the green heights of Zemplén! Make your bike or electric scooter tour even 
more memorable by visiting local wine cellars, picnicking in nature, or exploring 
the most beautiful vineyards in the area! 
Please note that rental requests should be made at least 2–3 days before your 
preferred date at the Reception. We provide instructions, locks, helmets, and 
reflective vests with the bikes and scooters. The program is recommended in 
snow-free conditions, from April to December. 
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v Panorama Tour 
Route details: Distance: 32 km, Duration: 3 hours, Difficulty: easy,  
Elevation gain: 461 m 
Route: Tarcal -> Bodrogkeresztúr -> Bodrogkisfalud -> Szegi -> Szegilong -> 
Olaszliszka 
This tour takes you along the special viewpoints of the wine region. The Blessing 
Christ statue in Tarcal can be reached on foot: from the hilltop you also have a 
view of the turquoise-colored mining lake. At the end of Tarcal, continue on a 
small concrete road to the St. Teresa Chapel, where the rhythmic rows of 
vineyards and the small white church above them provide a delightful sight. In 
Bodrogkeresztúr, not only a 40-cm-high lookout point awaits, but also the  
3200-year-old gold treasure of Dereszla.  
 
The tour can be completed in snow-free weather from April to December. 
 

v In the Footsteps of the Rákóczis 
Distance from Tarcal: 36 km (30 minutes) 
Parking: Béla Király út 13 parking lot 
Route: Sárospatak -> Vajdácska -> Karos -> Bodrogszerdahely (Slovakia) -> 
Szőlőske (Slovakia) -> Borsi (Slovakia) -> Nové Mesto/Kisújhely (Slovakia) -> 
Sátoraljaújhely -> Rudabányácska -> Károlyfalva -> Sárospatak 
Route details: Distance: 48.7 km, Duration: 5 hours, Difficulty: medium, 
Elevation gain: 148 m 
This wild tour visits locations connected to the Rákóczi family. Starting from the 
Sárospatak castle, cycle towards Vajdácska to cross the border at Karos. In Borsi, 
Slovakia, you can visit the birthplace of Prince Rákóczi. The route from 
Sátoraljaújhely to Rudabányácska is made magical by the quiet forest and the 
babbling White Creek. After the picturesque Emerald Valley comes the harder 
part of the tour: a long 5–6% incline, after which the road is straight back to 
Sárospatak. The tour starts and ends at Sárospatak castle. Parking is available in 
Sárospatak at Béla Király út 13. Since part of the tour passes through Slovakia, a 
valid photo ID is required. 
 
The tour can be completed in snow-free weather from April to December. 
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Family programs 
 
v Nyíregyháza Zoo (Sóstó Zoo) 

Distance from Tarcal: 44 km (45 minutes) 
On 30 hectares, the animals show us what life is like in some of the world’s most 
exciting regions. Nyíregyháza Zoo, awarded Europe’s best zoo in 2015, 2018, and 
2020, boasts an extraordinary animal collection. For current prices, please 
inquire at our Reception. Tickets can be purchased on site. 

 
Opening hours: 9:00 AM–6:00 PM 
Parking: Nyíregyháza Zoo Parking Lot 

 
v Zemplén Adventure Park 

Distance from Tarcal: 49 km (44 minutes) 
Parking: Zemplén Adventure Park parking lot 
Built on three terraces of Magas Hill, the Zemplén Adventure Park features 
Hungary’s longest single-cabin chairlift, the longest all-weather sled run, and 
the longest and widest plastic surface ski slope. The park’s most thrilling 
attraction is “Falcon,” a zipline that takes you 100 meters high at speeds up to 
80 km/h over a 1 km course. The park also includes an Adventure Tour Park and 
Climbing Wall Center. 
 
Opening hours: Monday–Friday 10:00 AM–6:00 PM, Saturday–Sunday  
9:00 AM–6:00 PM. 
For current prices, please ask at Reception. Tickets can be purchased on-site. 
Operation is weather-dependent; please inquire in advance about the 
availability of specific attractions. 
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v Bridge of National Unity (Sátoraljaújhely) 
Distance from Tarcal: 46 km (40 minutes) 
Opening hours: Monday-Sunday 10:00 AM–7:00 PM 
Parking: Vár-hegyi parking lot or arrive at the lower station of the Zempléni 
Kalandpark cable car (Sátoraljaújhely, Torzsás utca 25.) 
 
The Bridge of National Unity in Sátoraljaújhely spans between Szár Hill and 
Castle Hill, connecting the Hungarian Calvary – with St. Stephen's Chapel and 
the 100th National Flag – the Turul statue erected on the 100th anniversary of 
Trianon, and the cableways of the Magas-hegy Tourist and Sports Center with a 
viewing platform built on the ruins of the former castle of Sátoraljaújhely. The 
bridge arches over the Májuskút Valley at a height of 84 meters, and visitors 
walk across an eight-meter-long glass section in the middle. The 1.2-meter-wide 
walkway can accommodate up to 300 people at a time. In 2025, a Guinness 
World Record was set in Sátoraljaújhely: with a span of 723 meters, the bridge 
became the longest pedestrian suspension bridge in the world. 
 
Please inquire at our Reception desk for current prices. Tickets can be 
purchased on site. 
 

v Pálháza State Forest Railway 
Distance from Tarcal: 65 km (1 hour by car) 
Parking: Pálháza State Forest Railway parking lot 
 
Passengers on the Pálháza forest railway can enjoy the enchanting wildlife of 
the Zemplén Landscape Protection Area. This small forest railway has been 
running in the Kemence Creek valley for over 200 years and attracts tens of 
thousands of visitors annually with unforgettable experiences. The railway 
operates seasonally. 
 
For current prices and timetable, please inquire at Reception in advance. 
Tickets can be purchased on-site. 
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Gastro programs  
 
v Picnic 

Leave behind the rush of daily life and enjoy magical Tokaj moments with a 
glass of fine wine and delicious bites! 
Guests can take the picnic package from Talu Restaurant on their explorations, 
among vineyards, or during Tokaj sunsets. For pricing, please contact our staff. 
Booking is required at least 24 hours in advance to use the service. 
 

v Winery Visits 
Where world-famous wine is made... 
Beneath the towns of the region lies a mysterious labyrinth of cellars, where 
Tokaji wines, including the renowned Tokaji Aszú, are aged. Historical figures 
from King Louis XIV to Goethe and Beethoven admired this drink. Several local 
wineries and cellars offer insights into wine production, best completed with a 
wine tasting. 

 
v Patrícius Winery 

Distance from Tarcal: 12 km (12 minutes) 
The 85-hectare estate combines eight historic first-class vineyards. The 
centerpiece is located in Bodrogkisfalud in the Várhegy vineyard, built by 
converting a manor wine press house mentioned in the 1867 Tokaj-Hegyalja 
Album. The estate includes a modern organic-style winery with a gravity 
system, perfectly reflecting the coexistence of tradition and modernity in the 
World Heritage landscape. 
 
Please inquire about current prices and bookings at Reception 3-5 days before 
your visit. 

 
v Holdvölgy Estate 

Distance from Tarcal: 9 km (11 minutes) 
The estate covers 28 hectares in seven different vineyards with 30 parcels, 
located on some of the best terroirs in Mád, Tokaj-Hegyalja. Its cellar system, 
with 1.8 km of tunnels, is one of the oldest and longest in the region, with parts 
dating back to the 15th century. 

 
Please inquire about current prices and bookings at Reception 3-5 days in 
advance. 
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v Disznókő Vineyard and Winery 
Distance from Tarcal: 5.6 km (7 minutes) 
The Disznókő estate is named after the “Disznókő” vineyard, first mentioned in 
1413. The name refers to a large “wild boar-shaped” rock on the estate or, 
according to some geographers, the shape of the vineyard hill itself. These 
exceptional terroirs were once owned by noble families. Thanks to decades of 
accumulated knowledge and experience in Tokaji Aszú production, Disznókő is 
considered a pioneer of the rebirth of great Tokaji wines. 
 
For current prices and bookings, please contact Reception 3-5 days in 
advance. Transfers can be arranged via taxi ordered at Reception. 

 
v Kikelet Cellar 

Distance: 550 meters 
A family-owned winery cultivating 7 hectares, located in the heart of Tarcal, the 
oldest settlement in the Tokaj wine region.  
 
For prices and bookings, please ask at Reception. Easily accessible on foot. 

 
v Basilicus Vineyard 

Distance: 600 meters 
This 8-hectare estate spans six vineyards, mainly in Tarcal, with some plots in 
Bodrogkeresztúr and the outskirts of Tokaj. They cultivate all six grape varieties 
authorized in Tokaj organically, including furmint, hárslevelű, sárgamuskotály, 
kövérszőlő, zéta, and kabar, as well as the pre-phylloxera blue grape purcsi. With 
minimal intervention and using selected yeast, they produce about 10-12,000 
bottles yearly, including dry cuvées, varietals, sweet late harvest wines, 
szamorodni, fordítás, and aszú. 
 
For prices and bookings, please inquire at Reception. Reachable on foot in less 
than 10 minutes. 

 
v Wine Tasting at the Manor 

For guests who wish to explore Tokaji wines within the Andrássy Manor walls, 
we offer wine tasting packages with 3-5 selections from the carefully curated 
wine list of Talu Restaurant. 
 
For current prices, please inquire at Reception. Reservations can be made in 
advance or during your stay at Reception. 
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RESTAURANT RECOMMENDATIONS 
 

v Talu Restaurant 
The Michelin-recommended restaurant of Andrássy Manor & Spa welcomes you 
in Tarcal with fantastic flavors. Gourmet dishes made from fresh ingredients, 
outstanding wines from Hungary’s protected wine regions, international 
cuisine delights, and traditional Hungarian flavors invite guests on a culinary 
journey. 
Opening hours: 11:00 AM–10:00 PM 

 
v Anyukám Mondta Restaurant, Encs 

Distance from Tarcal: 35 km (40 minutes) 
Every dish carries the “mom said so” feeling, whether Italian or Hungarian. But 
mom is like a literary character – she never makes mistakes. Alongside the 
bread, desserts are homemade as well. 
Opening hours: Monday–Saturday 12:00 AM–10:00 PM 
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Cultural programs 
 
v Boldogkő Castle 

Distance from Tarcal: 34 km (37 minutes) 
Boldogkő Castle, located at the foot of the Zemplén Mountains, rises from a 
landscape embraced by apricot trees and tall black pines. This romantic knight’s 
castle, built on a rock, offers a unique environment with a restored palace wing 
and a beautiful panorama for visitors. From April to the end of October, 
guaranteed weekend programs include knightly demonstrations, guided tours 
in costume, and an interactive medieval weapon touch exhibition for guests to 
enjoy. 
Opening hours: 
January 1 – March 31:   9:00 AM–5:30 PM 
April 1 – May 31:    9:00 AM–6:00 PM 
June 1 – August 31:   9:00 AM–8:00 PM 
September 1 – October 31:  9:00 AM–6:00 PM 
November 1 – December 31:  9:00 AM–4:00 PM 
For current prices, please inquire at the Reception. Tickets can be purchased 
on site. Parking: Castle parking lot 
 

v Rákóczi Castle 
Distance from Tarcal: 35.5 km (30 minutes) 
The Sárospatak Castle, also known as Rákóczi Castle, is the most valuable 
example of late Renaissance architecture in Hungary and the most significant 
monument of Sárospatak. Visitors can experience a true Renaissance time 
travel in this exceptional castle district located on the banks of the Bodrog River. 
Construction began after the Battle of Mohács, and its heyday was during the 
era of the Rákóczi family. The castle is separated from the castle garden by a 
moat. Visitors can also walk on the outer castle walls, offering fantastic views of 
the Bodrog River and the castle building. The centerpiece and oldest structure 
of the castle is the five-story Red Tower. The permanent exhibition titled "The 
Glorious Era of the Rákóczis" presents the family’s history and rich cultural 
heritage, alongside impressive temporary exhibitions. 
Opening hours: 10:00 AM–6:00 PM, Tuesday to Sunday 
For current prices, please inquire at the Reception. Tickets can be purchased on 
site. Parking: Béla Király Square 13, Sárospatak Castle parking 
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v Andrássy Castle, Tiszadob 
Distance from Tarcal: 55 km (1 hour) 
One of Hungary’s most romantic castles, Andrássy Castle is arguably the finest 
example of historicist architecture in the country. This fairytale masterpiece 
captivates visitors not only with its elegant rooms but also with its winding 
boxwood labyrinth. Walking through the multi-towered building, one can 
experience the social life of the former aristocracy. 
For current prices, please inquire at the Reception. Tickets can be purchased on 
site. Parking: Andrássy Castle, Tiszadob 
Opening hours: Tuesday – Sunday 10:00 AM–4:00 PM 

 
v Gombos-Hill Wine Cellar Row in Hercegkút 

Distance from Tarcal: 33 km (30 minutes) 
The Tokaj Wine Region, and perhaps Hungary’s only wine region, where nearly 
eighty uniform-looking wine cellars are stacked on four levels. It’s worth 
combining the visit with a tour of the Götz Winery – reservations can be made 
at the Reception. 
Please indicate your wine cellar visit request 3-5 days in advance! From the wine 
cellar row, a short walk leads to the Calvary lookout, offering a magnificent 
panorama. 
Parking: Gombos-Hill Wine Cellar Row and Calvary parking lot 

 
v Regéc Castle 

Distance from Tarcal: 44 km (50 minutes) 
Regéc Castle, where Prince Rákóczi spent his early childhood years, is worth 
visiting. Climbing up the shady hilltop, visitors can admire the ever-expanding, 
stunning panorama. The renovated castle hosts several exhibitions, a gift shop, 
and a buffet. Guided tours start every half hour from the southern entrance of 
the Renaissance Palace’s upper floor. 
Opening hours: 
January 1 – March 14:   daily 9:00 AM–3:00 PM 
March 15 – April 30:   daily 9:00 AM–5:00 PM 
May:     daily 9:00 AM–6:00 PM 
June – August:    daily 9:00 AM–7:00 PM 
September:    daily 9:00 AM–6:00 PM 
October:    daily 9:00 AM–5:00 PM 
November:    daily 9:00 AM–4:00 PM 
Until December 23:   daily 9:00 AM–3:00 PM 
For current prices, please inquire at the Reception. Tickets can be purchased 
on site. Parking: Regéc Castle Visitor Center parking lot 
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v Sárospatak Reformed College Scientific Collections Library & Museum 
Distance from Tarcal: 37 km (30 minutes) 
Chosen as one of the world’s most beautiful libraries, the Sárospatak Reformed 
College Scientific Collections Library & Museum houses about half a million 
books. 
Opening hours: 
Monday–Saturday: 9:00 AM–5:00 PM 
Sunday: 9:00 AM–1:00 PM 
The library can only be visited with a guide, with tours starting every full hour. 
For current prices, please inquire at the Reception. Tickets can be purchased 
on site. Parking: Sárospatak Reformed College Scientific Collections Library & 
Museum parking lot. 
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Fire safety regulations 
 
 
Please allow us to inform you about the most important fire safety regulations: 

v All areas within the hotel are non-smoking. 
v Hotel facilities may only be used for their intended purposes. 
v It is strictly forbidden to bring flammable or combustible materials into the 

building. 
v The use of electric cooking or heating appliances in the rooms is prohibited. 
v Cigarette ash, matches, or any flammable waste must not be thrown into 

trash bins or any waste containers, whether indoors or outdoors. 
v If you notice fire or smoke, please notify the hotel Reception immediately. 
v In case of fire or a fire alarm, please leave the building according to the 

evacuation plan placed in your room. 
v Before leaving the room, please ensure that the windows are closed. 
v In the event of a fire, always follow the instructions given by hotel staff. 
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Room Rates 
 
 
For current room rates, packages, and special offers, please visit 
www.andrassykuria.hu or inquire at the Reception. 
 
Room rates include the following services: 

v Accommodation in a Superior or Deluxe room or in a Premium Suite or the 
Andrássy Suite, all equipped with individually controlled air conditioning 

v Welcome drink upon arrival in the lobby (1 glass of wine from the Tokaj-
Hegyalja region) 

v Generous cold and hot buffet breakfast 
v 3-course dinner (vegetarian options available) 
v Laptop-size safe 
v Large flat-screen smart TV (Android, iOS compatible) 
v High-speed Wi-Fi throughout the hotel 
v Nespresso coffee machine and capsules in the room 
v Tea selection in the room 
v Minibar (consumption charged separately) 
v Bathrobe and slippers provided in the room 
v Hairdryer 
v Premium L'Occitane toiletries in the bathroom 
v Parking in the hotel's two outdoor parking lots 
v Unlimited use of our VinoSense Spa area: Jacuzzi, Swimming pool with 

experience features, Finnish, bio, and infrared saunas, Artificial cave bath 
with built-in massage and light effects, Salt chamber, Ice fountains, Steam 
bath, Experience showers 
Opening hours: Daily 8:00 AM–8:00 PM 

v Massages, facial and body treatments available for an additional fee 
v VAT (5%) 
v The room rates do not include the applicable tourism tax, which must be 

paid separately according to current regulations. 
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Room Service 
 
 
 

Burgers, sandwiches 
Beef burger with french fries HUF 4,900 
1,6,7,11 
 
Grilled goat cheese burger with french fries HUF 4,500 
1,7 
 
Burger with chicken breast and french fries HUF 3,200 
1,7  
 
Pulled pork sandwich with french fries HUF 3,500 
1,11  

Grill dishes without (side-dishes) 
Grilled mangalica pork neck HUF 2,300 
6,9,11 
 
Spicy chickenbreast HUF 1,900 
 
Pike perch fillet HUF 2,600 
4 

Side dishes 
Frech fries HUF 1,600 

 
 

Sweet potato HUF 1,600 
 
 

Fresh mixed salad   HUF 1,700 
 
Grilled vegetables HUF 1,500 
 

Single-dish meal 
Spaghetti Bolognese HUF 3,000 
1,7 
 
Mangalica pork broth HUF 3,000 
1,6,9 
 

Dessert 
Café Cake – according to availability HUF 1,600 

 
  

1 
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ALLERGENS 
 

Dear Guests, 
It is important for us to enable our guests having food allergy to decide 
whether the items of our menu suit their daily diet or not. We would like to 
help you in that. On our menus, we indicate if a given food item contains or 
might contain allergens. The following table presents the meaning of the 
different pictograms and numbers indicating  
alllergenic ingredients: 

 
 

Cereals containing gluten 
 
Crustaceans ·  
 
Eggs ·  
 
Fish ·  
 
Peanuts ·  
 
Soybeans ·  
 
Milk ·  
 
Nuts ·  
 
Celery ·  
 
Mustard ·  
 
Sesame seeds ·  
 
Sulphur dioxide and sulphites 
 
Lupin ·  
 
Molluscs ·  
 

 
Valid from 01.03.2025. •  
Our prices are given in Forint (HUF) and include VAT 5% • Our prices include 10% service fee. 
Cserbák Árpád Executive Chef 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



46

 

 

DEAR GUEST, 
 
To give a pleasant start of your day, we propose our buffet breakfast 
from 7:00 AM to 10:30 AM in the Talu Restaurant. 
If you prefer to have breakfast in your room, please fill in your order and 
bring it to the Reception before 10:00 PM! Thank you! 

Room number: Number of persons: 

Date: Hour, minute: 
 

PLEASE CHOOSE FROM OUR BREAKFAST SELECTION: 

Bakery selection  Boiled eggs 

Butter   Scrambled eggs 

Jam   Fresh vegetables 

Honey   Seasonal fresh fruits 

Nature yoghurt  Black coffee 

Fruit yoghurt  Frizzante 

Corn flakes   Cold milk 

Muesli   Warm milk 

Hot sausage  Black tea – Fruits tea 

Selection of cold  cuts  Orange juice 

Cheese selection  Apple juice 

Name:_________________________  Signature:_________________________ 

Service charge: 3000 HUF that will be added to your account. 
 

Hotel fill out!   

Name:_____________________________________________________  

Room number:__________ Number of guests: ___________  Date:_____________    
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